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Strategic Planning Elements

Local Workforce Development Area (LWDA) in-demand occupation lists are now maintained on the
Labor Market Information for Workforce Planning webpage under the Occupations in Demand section.
To submit an updated in-demand occupation list, LWDBs must utilize Attachment A: In-Demand
Occupation List Template, update the spreadsheet, and submit it to LWDB@Ilabor.ny.gov. The list will
then be added to the corresponding region’s in-demand occupation list on this webpage.

| attest that the list of the LWDA’s in-demand occupations was last updated on [specify date in the text
box below].

7/7/2025

How is this information shared with the Local Workforce Development Board (LWDB)? What was the
last date on which it was shared?

The in-demand occupation list for Oswego County was shared with WDB members via
email prior to draft submission to NYSDOL on July 7, 2025.

a. Provide an analysis of regional economic conditions, including:

i. Existing and emerging in-demand sectors and occupations; and

As of 2025, the Central New York (CNY) region, encompassing Oswego County, is
experiencing sustained growth in both existing and emerging in-demand sectors and
occupations. According to the New York State Department of Labor (NYSDOL) and regional
economic development data, several key industries are driving this trend, contributing to
a dynamic and evolving labor market.

Existing In-Demand Sectors:
eHealthcare & Biomedical Services

The healthcare sector remains a cornerstone of the regional economy, employing nearly
40,000 individuals. This includes over 23,000 in hospitals and an additional 3,500 in
private biomedical companies, with average annual wages approaching $70,000. As of
2025, private education and health services have seen some of the largest job gains in the
Syracuse metro area (+1,200 jobs), and the sector is projected to be the fastest-growing
throughout the decade.

eAdvanced Manufacturing

Representing approximately 10% of CNY’s total employment, advanced manufacturing
continues to thrive through sectors such as digital electronics, radar and sensor systems,
and unmanned aerial systems. This industry supports expanding global markets in
security, information technology, and defense, and benefits from a steady pipeline of
skilled labor needs and defense-related contracts.

oSkilled Trades & Construction
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Driven by major infrastructure projects—such as the Interstate 81 Viaduct Project and the
Micron Technology semiconductor megafab in Clay—this sector is expanding rapidly.
Year-over-year, the construction industry added nearly 700 jobs across Central New York.
An aging workforce and rising demand for specialized skills in areas like HVAC, project
management, electrical work, and warehousing further amplify workforce needs.

Emerging In-Demand Sectors:
¢Clean Energy & Environmental Systems

The clean energy and environmental systems sector—anchored by nuclear power—plays
a vital role in the regional economy of Oswego County and Central New York. The area
hosts three major nuclear facilities, generating thousands of high-wage jobs and
contributing over $3 billion annually to the state’s GDP. These facilities also provide
critical base-load power and significant tax revenue. Complementing nuclear, the region is
experiencing steady growth in solar energy, supported by NYSERDA initiatives and
community solar projects. Local manufacturers benefit from clean energy supply chains
through AM-TEC, while infrastructure like the Port of Oswego enhances regional
competitiveness. Together, these assets position the region as a strategic hub for clean
energy innovation and workforce development.

eTechnology & IT Services

Accelerated by digital transformation and remote work trends, the technology sector
continues to grow. In the past year, professional and business services (which include IT)
added over 1,500 jobs in the Syracuse area. As technology becomes increasingly
embedded in every sector, demand for software developers, cybersecurity analysts, and IT
support specialists is growing.

Central to this transformation is Micron Technology’s historic investment, which will bring
up to $100 billion in semiconductor manufacturing to the region over two decades. The
project is expected to directly create about 9,000 jobs at Micron and support more than
50,000 jobs overall in construction, supply chain, education, and technical fields.
Semiconductor technicians are especially critical to this workforce, as they will support the
build-out and operation of the new advanced fabs.

eAgribusiness & Food Processing

New York State is the third-largest producer of fluid milk and commodity crops in the
nation, generating more than $1 billion in annual sales. Central New York is a key
contributor to this output. The region is also seeing an increase in value-added processing
activities—such as dairy processing, packaging, and distribution—leading to expanded
employment opportunities in food safety, logistics, and quality control.

Key Occupations in Demand (2025):
According to the NYSDOL’s Jobs in Demand Today dashboard for Central New York:

eRegistered Nurses — due to consistent healthcare sector growth.
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eHeavy and Tractor-Trailer Truck Drivers — tied to logistics, trade, and regional distribution
growth.

eSoftware Developers — supporting the rise of IT services and digital infrastructure.

eConstruction Laborers — driven by high-volume infrastructure and manufacturing
projects, including Micron’s multi-site expansion.

These trends illustrate a vibrant and evolving regional economy with growing opportunity
across both traditional and emerging industries. Sustained investment in training,
credentialing, and workforce development—especially in healthcare, clean energy,
advanced manufacturing, IT, and trades—is essential to meet current and future demand.
Public-private initiatives, such as the Micron Future-Ready Workforce Innovation
Consortium, will play a critical role in equipping the local workforce for long-term success.

The employment needs of businesses in those sectors and occupations.

Businesses across Central New York (CNY) report a wide range of evolving employment
needs, shaped by regional industry trends, skill shortages, and major infrastructure and
private-sector investments. The following analysis outlines sector-specific labor demands
as well as the broader workforce challenges and solutions that impact employers across
the region.

The healthcare sector continues to be a major employer in CNY, driven by an aging
population and the expansion of medical services. Hospitals, outpatient care centers, and
private healthcare providers all face sustained demand for registered nurses, medical
technicians, and health support staff. Wage levels remain competitive, which helps attract
and retain qualified workers, though recruitment and retention challenges persist in rural
and lower-population areas.

Advanced manufacturing in CNY remains stable and strategically important, bolstered by
defense contracts, electronics production, and specialized fabrication. However, the
sector faces mounting pressure due to an aging workforce and a shortage of workers
trained in technical skills such as CNC machining, robotics operation, and quality
assurance. Employers consistently express the need for stronger linkages with training
programs that can build a reliable pipeline of skilled labor to meet both current
production needs and future innovation goals.

The construction and skilled trades sector is expanding due to major infrastructure
investments, including the Interstate 81 Viaduct Project, public transit upgrades, and
private developments like the Micron Technology megafab. These projects are generating
high demand for electricians, HVAC technicians, carpenters, and heavy equipment
operators. Labor shortages remain a barrier to timely project completion, and while
training programs are adapting to offer accelerated entry into these trades, sustained
outreach and recruitment are necessary to maintain a robust workforce in this field.
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The clean energy and environmental technology sectors are emerging but still account for
a smaller share of the regional labor market. Growth in these industries is fueled by both
state-level clean energy policies and local innovation hubs such as the Syracuse Center of
Excellence. Businesses in this space need talent in environmental engineering, energy
management, and green technology installation. However, the availability of skilled
workers remains limited, signaling the need for more targeted training and credentialing
efforts to support employer demand.

Nuclear energy, however, plays a more established and vital role in the regional economy,
particularly in Oswego County, which hosts three of New York State’s operating nuclear
facilities. These plants support thousands of high-wage jobs in operations, maintenance,
and engineering, with additional employment generated during routine refueling and
capital projects. Employers in the nuclear sector report strong demand for workers with
expertise in electrical systems, mechanical maintenance, instrumentation and controls,
radiation protection, and cybersecurity. The long-term operation of these facilities—
bolstered by state clean energy incentives—has created stable employment opportunities
and positioned the region as a hub for clean baseload energy generation. Workforce
development partners are working to align training programs with these specialized
technical needs to ensure a steady pipeline of qualified talent.

Technology and IT services continue to expand, driven by digital transformation and the
rise of hybrid and remote work. The region requires skilled software developers, IT
support specialists, and cybersecurity professionals to meet growing business needs.
While local educational institutions produce graduates in these fields, employers
emphasize the need for continuous learning and professional development to keep pace
with fast-evolving technologies and tools.

Agribusiness and food processing remain important economic drivers, particularly in rural
communities. Employers in this sector seek skilled labor for roles in production, quality
control, equipment operation, and logistics. Persistent challenges include seasonal
employment fluctuations and competition for labor from larger urban markets.
Investments in value-added processing and regional food systems are helping to stabilize
employment and improve job quality, but workforce availability remains a top concern.

Across all these sectors, employers identify common workforce challenges: difficulty
recruiting workers with the right technical and soft skills; transportation barriers,
particularly in rural areas; and a need to support individuals facing employment obstacles,
including those with disabilities, limited education, or language barriers. In response,
workforce development initiatives across CNY focus on:

¢ Strengthening partnerships with education and training institutions
¢ Expanding access to work-based learning and apprenticeship programs

* Developing stackable microcredentials that align with industry needs
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* Providing supportive services (e.g., transportation, childcare, digital literacy training) to
help individuals prepare for and retain employment

These efforts reflect a coordinated strategy to address employer workforce needs while
ensuring equitable access to opportunity for all job seekers in the region.

b. Describe the knowledge, skills, and abilities needed to meet the employment needs of businesses,

including those in in-demand sectors and those employing individuals in in-demand occupations.
To meet the employment needs of businesses in Central New York (CNY), particularly in
in-demand sectors, workers must possess a combination of technical expertise,
foundational knowledge, and adaptable soft skills. Employers across healthcare, advanced
manufacturing, skilled trades, clean energy, IT, and agribusiness seek individuals with both
job-specific competencies and transferable abilities.

In healthcare, essential knowledge includes patient care, medical terminology, and
electronic health records, paired with skills in communication, empathy, and clinical
decision-making. Advanced manufacturing and construction require understanding
mechanical systems, blueprints, safety protocols, and proficiency with machinery,
alongside problem-solving and quality control skills. Skilled trades demand physical
stamina, attention to detail, and familiarity with building codes and technical systems like
HVAC or electrical wiring.

Careers in clean energy and environmental technology call for expertise in renewable
systems and sustainability practices, coupled with data collection, technical installation,
and adaptability to emerging technologies. In IT and cybersecurity, workers need fluency
in networks, programming, and security protocols, along with strong troubleshooting and
analytical abilities. Agribusiness and food processing roles require knowledge of food
safety standards, equipment operation, and production logistics, as well as the ability to
work independently while maintaining quality in fast-paced settings.

Across all sectors, foundational skills such as communication, digital literacy, critical
thinking, time management, and teamwork are vital. These transferable skills help
individuals—including those facing employment barriers—thrive in dynamic workplace
environments. Workforce development initiatives in CNY, such as short-term training,
credentialing programs, apprenticeships, and work-based learning, are increasingly
tailored to develop these competencies, ensuring the regional workforce is prepared to
meet current and future employer demands. Tools like the ACT® WorkKeys® assessment
system and the National Career Readiness Certificate (NCRC) are used across Oswego
County, designated as a Work Ready Community in early 2024, to evaluate and validate
essential workplace skills in applied math, graphic literacy, and workplace documents.
These assessments provide employers with reliable benchmarks for hiring and promotion,
while helping job seekers demonstrate their readiness for skilled employment across a
variety of industries.

c. Provide an analysis of the regional workforce, including:
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i. Current labor force employment and unemployment numbers;

As of March 2025, Oswego County, New York, reported an unemployment rate of 4.6%,
down from 5.4% in February 2025 and 4.7% in March 2024. In January 2024, the county’s
labor force included approximately 52,858 individuals, with about 49,900 employed and
2,958 unemployed, resulting in an unemployment rate of 5.6%. These figures
demonstrate a steady decline in unemployment over the past year, reflecting improving
employment conditions and a strengthening regional economy.

ii. Information on any trends in the labor market; and

According to NYSDOL, recent developments in the CNY labor market indicate a positive
trajectory in employment growth across various sectors. In April 2025, private sector
employment in the Syracuse metropolitan area increased by 5,400 jobs, or 2.1%, reaching
a total of 258,000 jobs. Notable gains occurred in private education and health services
(+1,500), professional and business services (+1,300), trade, transportation, and utilities
(+1,200), leisure and hospitality (+1,000), mining, logging, and construction (+900), and
other services (+100). Conversely, job losses were observed in manufacturing (-300),
information (-200), and financial activities (-100) sectors.

These trends suggest a shifting regional economy where growth is driven largely by
service-oriented industries such as healthcare, education, and professional services,
reflecting increased demand for these roles. Meanwhile, declines in manufacturing and
information sectors may indicate ongoing structural changes or technological shifts
affecting traditional industries. Overall, the data points to a strengthening labor market
with expanding opportunities in emerging and service sectors, which could shape
workforce development priorities in Central New York.

iii. Educational and skill levels of the workforce in the region, including individuals with barriers to
employment.

The Central New York (CNY) region, including Oswego County, has a workforce with
diverse educational attainment levels that directly influence employment opportunities
and the availability of skilled labor. In Oswego County, approximately 58% of adults aged
25 to 44 have some form of post-secondary education—well below the statewide average
of 70%. Among adults over 25, only 12.7% hold a bachelor’s degree, compared to 21.6%
across New York State. The county’s high school graduation rate stands at 83.97%, slightly
under the state average of 86.38%. These disparities highlight ongoing educational
challenges that may hinder access to higher-skilled employment and limit the region’s
ability to meet the talent needs of its growing and evolving industries.

The regional economy includes a wide range of jobs requiring different skill levels. While
many positions demand advanced education and training, there are also numerous
middle-skill jobs—those that require specialized training but not necessarily a four-year
degree—especially in sectors like advanced manufacturing, healthcare, and skilled trades.
However, individuals facing barriers to employment—such as disabilities, limited work

experience, or transportation difficulties—often encounter challenges in accessing these
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opportunities. Programs focused on skill development and providing supportive services
are vital to help these individuals successfully enter and stay in the workforce.

CNY benefits from a strong educational infrastructure, with over 44 institutions of higher
education serving the area. Notable schools such as SUNY Oswego, Onondaga Community
College, and Cayuga Community College play key roles in delivering education and training
aligned with regional labor market needs. Despite this, targeted efforts are still necessary
to increase educational attainment and skill levels, particularly among populations with
employment barriers. Strategic investments in education, workforce training, and support
services remain essential to building a more inclusive and skilled workforce throughout
Oswego County and the broader region.

The data referenced here is based on the most recent and reliable sources available as of
May 2025, including reports from the U.S. Census Bureau, the New York State Department
of Labor, and other regional organizations. This ensures the information accurately
reflects current workforce and educational conditions, supporting informed planning and
decision-making.

d. Provide an analysis of workforce development activities, including education and training, in the
region.

i. Identify strengths and weaknesses of these workforce development activities.

Workforce development activities in Oswego County and the broader Central New York
(CNY) region demonstrate a combination of strong collaborative efforts and ongoing
challenges that impact their overall effectiveness in meeting employer and worker needs.
These activities encompass a range of education, training, and support programs designed
to prepare residents for employment in key sectors while addressing barriers faced by
vulnerable populations.

A primary strength of Oswego County’s workforce development system is the strategic
composition of its Local Workforce Development Area (LWDA) Board. This Board includes
leaders from critical in-demand industries, ensuring that workforce initiatives are aligned
with employer priorities. Since March 2021, the Board Chair has served concurrently as
Vice President of Human Resources at Oswego Health, providing direct insight and
advocacy for the growing healthcare sector’s workforce needs. This leadership connection
enhances the responsiveness and relevance of workforce planning.

Additionally, the LWDA has built robust partnerships with local businesses, educational
institutions, and training providers. Notable partners include SUNY Oswego, Onondaga
Community College, and Cayuga Community College, which offer tailored training
programs, certifications, and apprenticeship opportunities aligned with regional labor
market demands in advanced manufacturing, healthcare, skilled trades, and emerging
industries. These partnerships enable a responsive workforce development system that
supports skill-building and career pathways for residents.
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Another key strength is the county’s demonstrated ability to foster cohesive collaboration
across sectors. In 2024, the Oswego County Workforce Development Board (WDB), in
partnership with Oswego County Opportunities (OCO), the Oswego County Youth Bureau,
and the Shineman Foundation, participated in the U.S. Department of Labor Employment
and Training Administration (USDOL ETA) Youth Systems Building (YSB) Academy. This
engagement provided valuable technical assistance focused on enhancing youth
workforce programs and support services, exemplifying the deep interagency and
community-based relationships that underpin workforce initiatives in Oswego County.
Such interconnectedness is a significant asset, particularly when compared to many other
Local Workforce Development Areas nationwide.

Despite these strengths, several challenges remain. One prominent issue is the pace at
which business needs evolve in response to market fluctuations and technological change,
which can outstrip the agility of education and training providers operating within
structured bureaucracies. This can delay the adaptation of curricula and limit timely
availability of relevant skill development, creating gaps between workforce supply and
employer demand.

Furthermore, specific populations within Oswego County continue to face substantial
barriers to employment. These include ex-offenders, individuals with low literacy or
limited educational attainment, persons with disabilities, and others who may lack access
to transportation or childcare. Such barriers can restrict their ability to participate in
training programs or secure sustainable employment. Addressing these challenges
requires ongoing investment in targeted supportive services—such as career coaching,
remediation, and wraparound assistance—and enhanced coordination between
workforce, social service, and educational entities.

Moving forward, strategic efforts are underway to increase the flexibility and
responsiveness of training programs and to expand inclusive approaches that connect
individuals facing employment barriers with tailored pathways to success. By leveraging
existing strengths—such as strong employer engagement and institutional partnerships—
and addressing systemic weaknesses, Oswego County’s workforce development system
aims to build a more skilled, adaptable, and equitable workforce prepared for the region’s
evolving economic landscape.

Does the local area have the capacity to address the education and skill needs of the local
workforce, including individuals with barriers to employment, and the employment needs of
businesses? Please explain.

The Oswego County LWDA has demonstrated the capacity to address the education and
skill needs of the local workforce, including individuals with barriers to employment, as
well as the employment needs of businesses. It has laid a strong foundation through
intentional partnerships, community collaboration, and data-informed planning. These
strong partnerships, spanning government agencies, educational institutions, community-
based organizations, and employers, play a critical role in coordinating resources, sharing
expertise, and aligning efforts to maximize impact across the workforce system. The
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Oswego WDB continues to make strategic investments in program development,
employer engagement, and support services designed to respond to the needs of both job
seekers and employers.

A key example of this commitment is Oswego County’s participation in the ACT Work
Ready Communities (WRC) initiative. By becoming a Work Ready Community, Oswego
County is aligning its workforce development strategies with a nationally recognized
framework that helps counties measure and close skills gaps. Through the use of ACT’s
National Career Readiness Certificate (NCRC), job seekers, especially those with barriers to
employment, can demonstrate essential workplace skills in applied math, reading for
information, and locating information. At the same time, employers can make more
informed hiring decisions based on verified skill levels. This initiative enhances the
county’s ability to match workers with available jobs more efficiently and effectively.

In addition to the WRC initiative, targeted programs supporting individuals with
disabilities, low-income populations, youth, and others facing employment challenges are
designed to be inclusive and address rural barriers. Through these coordinated and
forward-looking efforts, bolstered by the county’s strong collaborative partnerships,
Oswego County is steadily enhancing workforce readiness while ensuring local businesses
have access to the skilled talent they need to thrive.

e. Describe the LWDB's strategic vision and goals for preparing an educated and skilled workforce,
including youth and individuals with barriers to employment.
The Oswego County Workforce Development Board (WDB) has a strategic vision focused
on cultivating a well-educated and skilled workforce that meets the needs of local
employers. This includes a strong commitment to supporting youth and individuals facing
barriers to employment. The WDB emphasizes aligning workforce development efforts
with the demands of key regional industries such as healthcare, advanced manufacturing,
skilled trades, and hospitality.

To achieve this vision, the WDB fosters collaborative partnerships with businesses,
educational institutions, training providers, community organizations, and elected
officials. It promotes the development of clearly defined career pathways that offer
individuals opportunities to progress in responsibility and earnings through targeted
training milestones. In 2024, over 75% of workforce program participants completed
credentialing or training aligned with in-demand occupations, demonstrating effective
alignment with employer needs. The board also applies a “no wrong door” approach to
ensure that all residents, regardless of background or circumstance, can access the
training and support services they need.

Special attention is given to youth and individuals with employment barriers. The Oswego
County Workforce NY Career Center served more than 1,200 job seekers in 2024,
including 300 youth aged 16—24, providing individualized services such as skills
assessments, career counseling, job placement, and training access. Youth programs
targeting low-income individuals have achieved a 65% job placement rate within six
months of program completion. Work experiences are designed to help young people
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develop job-specific skills, explore career interests, and build strong local references.
Additionally, the WDB collaborates with community partners to provide supportive
services such as transportation assistance (used by 40% of participants), childcare, and
help obtaining high school equivalency diplomas, which over 50 participants earned in
2024.

Through these strategic efforts, the Oswego County Workforce Development Board aims
to build a resilient, adaptable, and inclusive workforce prepared to thrive in a changing
economy.

How do the local area’s workforce development programs, including programs provided by
partner agencies, support this strategic vision?

Oswego County’s workforce development programs, in collaboration with local agencies
and community partners, actively support the Workforce Development Board'’s strategic
vision of building a skilled, educated, and inclusive workforce aligned with employer
needs. The local workforce system offers a comprehensive range of services designed to
equip job seekers with in-demand skills, including basic skills training, occupational
training through defined career pathways, and High School Equivalency (HSE) preparation.

At the Oswego County Workforce NY Career Center, individualized career exploration,
skills assessments, job readiness training, employment assistance, and access to industry-
aligned training are provided. These services are informed by labor market data and
specifically target high-growth sectors such as healthcare, advanced manufacturing,
skilled trades, and hospitality. The WDB fosters strong partnerships with employers,
training providers, educational institutions, and community organizations to continuously
identify and expand training opportunities that meet evolving local business needs.

A key element of workforce readiness is the promotion of the National Career Readiness
Certificate (NCRC), which validates essential workplace skills and increases employer
confidence in job seekers. Oswego County is actively progressing toward certification as a
Work Ready Community, a nationally recognized initiative that strengthens collaboration
among schools, training institutions, employers, and community partners to align
workforce preparation with employer expectations.

Partner agencies, including Oswego County Opportunities (OCO), local community
colleges such as SUNY Oswego and Onondaga Community College, and the Oswego
County Youth Bureau, provide complementary services such as vocational training, adult
education, youth programming, and supportive services like transportation, childcare, and
HSE instruction. These services are critical for helping individuals overcome barriers such
as low literacy, disabilities, and economic hardship, ensuring equitable access to training
and employment opportunities.

Employer engagement is integral to the system’s success, with businesses participating in
defining relevant skills, offering internships and apprenticeships, and helping to ensure

training curricula remain aligned with industry standards. Additionally, youth programs
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focus on work-based learning and career exploration to facilitate successful school-to-
work transitions for young people, particularly those facing employment barriers.

Ongoing coordination through advisory committees, shared service models, and cross-
agency referrals creates a seamless workforce system that adapts to changing labor
market trends. Together, these efforts build a resilient, future-ready workforce that
supports Oswego County’s economic vitality and growth.

How will the local area, working with the entities that carry out the core programs, align
available resources to achieve the strategic vision and goals?

The Oswego County Local Workforce Development Area (LWDA), in close partnership with
entities delivering WIOA core programs, strategically aligns available resources to advance
its vision of cultivating a skilled, inclusive, and resilient workforce. This alignment is
achieved through a collaborative, data-informed planning process that integrates regional
labor market intelligence, employer feedback, and community needs to guide investments
in training, education, and support services.

The local system coordinates funding and services across the four WIOA core titles:

oTitle | programs (Adult, Dislocated Worker, and Youth) are administered by Oswego
County Workforce New York (OCWNY), which serves as the central hub for intake,
assessment, case management, and referral.

Title Il Adult Education services, including High School Equivalency (HSE) and literacy
instruction, are provided by CiTi BOCES.

oTitle Ill Wagner-Peyser employment services are delivered by the New York State
Department of Labor (NYSDOL) on-site at the OCWNY Career Center.

oTitle IV Vocational Rehabilitation services are delivered by ACCES-VR and the NYS
Commission for the Blind, supporting individuals with disabilities through tailored
employment readiness services.

A shared service model ensures coordination across agencies. This includes cross-agency
referrals, co-enrollment strategies, joint case management, and shared data systems that
allow for efficient service delivery and holistic support for job seekers. These strategies
promote both customer-centered design and fiscal efficiency, reducing duplication while
expanding access to career pathways in sectors such as healthcare, advanced
manufacturing, skilled trades, and hospitality.

The county's involvement in the ACT Work Ready Community initiative further aligns
workforce preparation with employer expectations. Through the promotion of the
National Career Readiness Certificate (NCRC), Oswego County validates essential
workplace skills in applied math, reading for information, and locating information. To
date, over 600 job seekers have earned NCRC credentials, and more than 40 employers
have formally recognized the certification, enhancing skills-based hiring in the region.
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Supportive services—including transportation, childcare, technology access, and
assistance with credentials—are provided through partner agencies and leveraged
community resources. These services are critical to ensuring equitable access, particularly
for rural residents, low-income individuals, ex-offenders, and individuals with disabilities.

Advisory committees, employer roundtables, and sector-based partnerships provide
continuous feedback and guidance. Additionally, the WDB’s participation in national
initiatives such as the USDOL Youth Systems Building Academy has enhanced cross-system
coordination for vulnerable youth populations.

By maximizing the use of federal and local resources, aligning them through formal
partnerships and shared infrastructure, and staying responsive to local business and
community needs, the Oswego County workforce system delivers on its strategic goal of
preparing a future-ready workforce equipped for long-term success in a dynamic labor
market.

f. Describe the LWDB’s goals relating to performance accountability measures. How do these
measures support regional economic growth and self-sufficiency?
The Oswego County Local Workforce Development Board (LWDB) is committed to
meeting and exceeding the performance accountability measures established in
partnership with the New York State Department of Labor (NYSDOL). These measures—
focused on employment rates in the second and fourth quarters after program exit,
median earnings, credential attainment, measurable skill gains, and effectiveness in
serving employers—serve as critical benchmarks of success for both job seekers and the
workforce system.

By prioritizing strong employment and earnings outcomes, the LWDB actively supports
individual self-sufficiency and contributes to broader regional economic growth. Higher
employment and wage levels result in increased tax revenue, reduced dependency on
public assistance, and greater consumer spending across Oswego County’s economy. This,
in turn, stimulates growth in key local industries such as retail, housing, healthcare,
hospitality, and manufacturing, promoting job creation and community vitality.

The LWDB also places strategic emphasis on credential attainment and measurable skill
gains to ensure that job seekers are equipped with the competencies needed in high-
demand sectors including healthcare, advanced manufacturing, and skilled trades. These
efforts support employer retention and expansion while enhancing the region’s appeal to
new businesses seeking a qualified workforce.

Through data-driven performance monitoring, continuous program improvement, and
strong alighment with employer needs, the LWDB ensures that accountability measures
are not only met, but leveraged as tools for long-term economic resilience. In doing so,
the Board advances a dual mission: empowering individuals through career success and
driving sustainable, inclusive economic development across the Oswego County region.
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Local Workforce Development System

a. lIdentify the programs, whether provided by the Career Center or any partners, that are a part of the
local area’s workforce development system, including:

i. Core programs;

Oswego County’s workforce development system, led by the Oswego County Workforce
Development Board (WDB) and implemented through Oswego County Workforce New
York (OCWNY), is a comprehensive, coordinated network designed to serve job seekers,
youth, dislocated workers, and businesses. The system includes a wide range of services
offered directly through the Career Center and in partnership with core program entities
and required WIOA partners.

Under Title | of WIOA, OCWNY administers programs for adults, dislocated workers, and
youth. Adults and dislocated workers have access to individualized career counseling, job
search assistance, resume and interview preparation, and real-time labor market
information. Staff conduct skills assessments and work with customers to develop
Individual Employment Plans that reflect their goals and career interests. Eligible
individuals may receive occupational training funded through Individual Training Accounts
(ITAs) or participate in work-based learning options, such as On-the-Job Training (OJT).
Rapid response and layoff aversion services are available to support workers affected by
business closures or downsizing. OCWNY also provides referrals for supportive services
including transportation, childcare, and housing assistance. Customers can use the Career
Center’s digital resource room, which includes computers, internet access, and printers
for job search and training activities.

For youth ages 14 to 24, OCWNY provides access to tutoring and alternative secondary
school options, paid and unpaid work experiences including summer employment,
occupational skills training aligned with local industry needs, and mentoring and
leadership development opportunities. Youth participants also benefit from case
management and supportive services that address barriers to education and employment,
including help with transportation, counseling, and obtaining a high school equivalency
diploma.

Title Il Adult Education and Family Literacy services are provided by CiTi BOCES and local
literacy partners. These programs offer instruction in adult basic education, high school
equivalency preparation, and English language learning. Services are designed to align
with career pathways and workforce development goals, ensuring adult learners are
better prepared for employment or postsecondary training.

Title Ill Wagner-Peyser services are delivered by New York State Department of Labor
(NYSDOL) staff co-located at the Career Center. Services include labor exchange activities
such as job matching and referrals, resume development, and reemployment support. Job
seekers and employers benefit from access to labor market data, recruitment assistance,
and state-administered unemployment insurance services.
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Title IV Vocational Rehabilitation services are provided by the NYS Office of Adult Career
and Continuing Education Services — Vocational Rehabilitation (ACCES-VR) and the NYS
Commission for the Blind. These agencies support individuals with disabilities through
career counseling, job coaching, accommodations, and training services. They also work
directly with employers to promote workplace accessibility and disability inclusion.

The local workforce development system is strengthened by its network of required and
voluntary partners. SUNY Oswego and Cayuga Community College provide both credit and
non-credit instruction tailored to regional industry demands. Community organizations
such as Oswego County Opportunities and the Oswego County Youth Bureau support
wraparound services including housing, mentoring, and financial literacy. OCWNY works
closely with public assistance programs including TANF and SNAP E&T to support
individuals transitioning from government assistance to employment.

The workforce system also promotes work readiness and skill validation through the ACT
National Career Readiness Certificate (NCRC). Oswego County is designated as an ACT
Work Ready Community, strengthening alignment between workforce preparation and
employer expectations.

Employers benefit from support services including job fairs, hiring events, candidate
screening, pre-employment testing, and incumbent worker training. Incumbent worker
training programs help businesses upskill existing employees in response to new
technologies, process changes, or evolving job requirements, improving retention and
productivity. Customized training opportunities are also available and designed in
collaboration with employers to meet specific skill gaps. These flexible models allow
companies to train new or current employees in specialized skills that align with industry
demands and business growth strategies. Sector-based strategies engage employers in
healthcare, advanced manufacturing, skilled trades, and hospitality to inform curriculum
design, ensure program relevance, and foster a pipeline of qualified workers.

Through this integrated network of programs and providers, Oswego County delivers a
comprehensive, customer-centered workforce development system that supports both
economic growth and individual success.

Programs that support alignment under the Carl D. Perkins Career and Technical Education Act

of 2006; and

The Oswego County Workforce Development Board (WDB) supports alignment with the
Carl D. Perkins Career and Technical Education Act of 2006 through active collaboration
with key educational institutions and workforce partners. Both CiTi BOCES and Cayuga
Community College (CCC) maintain their own Perkins Career and Technical Education
Advisory Councils, which provide guidance and oversight for Perkins-funded CTE
programs. These programs deliver industry-relevant training in high-demand sectors such
as healthcare, advanced manufacturing, and information technology.

The WDB plays an essential role in fostering alignment between education and workforce
needs. Board staff actively serve on both the CiTi and CCC Perkins Advisory Councils,
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offering insights from the workforce system to ensure programs reflect current and
projected labor market trends. In addition, the WDB’s Skills and Training Committee
collaborates closely with both institutions to support program development, enhance
curriculum relevance, and strengthen career pathways that bridge secondary and
postsecondary education with regional employment opportunities. Oswego County
Workforce New York (OCWNY) maintains strong, ongoing partnerships with both CiTi and
CCC.

Through these coordinated efforts, Oswego County ensures that local CTE programs
remain responsive to employer demand and play a critical role in preparing a skilled
workforce to meet the region’s evolving economic needs.

Other workforce development programs, if applicable.

Oswego County offers a robust array of workforce development programs aimed at
enhancing career readiness and promoting educational and economic advancement for
students, young adults, and adults. These programs are delivered through partnerships
between schools, higher education institutions, employers, and workforce agencies and
are designed to prepare individuals for the demands of a modern workforce.

Early College High School Programs provide students with opportunities to earn college
credits while still enrolled in high school. SUNY Oswego in the High School allows
academically eligible juniors and seniors to take college-level courses at their high schools,
with instruction provided by qualified high school teachers under SUNY Oswego’s
academic oversight. The New Vision Program, administered by the Center for Instruction,
Technology & Innovation (CiTi), offers high school seniors immersive learning experiences
in fields such as allied health. This rigorous program, operated in collaboration with SUNY
Oswego, also allows students to earn college credits. The Pathways in Technology Early
College High School (P-TECH) program enables students to graduate with both a high
school diploma and an associate degree in advanced manufacturing, thanks to a
partnership between CiTi, Onondaga Community College, and local manufacturing
employers. Additional early college initiatives are in place at G. Ray Bodley High School,
Mexico High School, and Hannibal High School, where students can pursue credits and
career pathways in health services and information technology. These programs are
strategically aligned to prepare students for in-demand occupations in Oswego County’s
key growth sectors.

Career exploration and workforce development initiatives further complement these early
college opportunities. The Oswego County Youth Bureau, an active WDB and YSB partner,
hosts an annual Youth Career Summit for eighth-grade students, where participants
interact with representatives from local industries to explore career options and the skills
required to succeed. CiTi’s Career Connection Series features industry-specific expos on
manufacturing, agriculture, trades, health care, and public safety. These events connect
students directly with professionals and promote hands-on learning about career
opportunities across multiple sectors.
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Support services for young adults play a central role in workforce development efforts.
The Summer Youth Employment Program (SYEP), operated by Oswego County Workforce
New York (OCWNY), offers eligible youth ages 14 to 20 paid summer work experience
opportunities. These jobs foster essential work readiness skills and expose young adults to
professional environments. Additionally, OCWNY’s Young Adult Worker Services provide
low-income youth with a range of services to support educational attainment and
workforce entry. These services include vocational training, work experiences, mentoring,
driver education, supportive services, and incentive-based engagement to improve both
educational and career outcomes.

Oswego County is also actively expanding access to pre-apprenticeship and registered
apprenticeship programs in response to growing demand for skilled workers in key
industries. Programs such as Real Life Rosies™ and Advance 2 Apprenticeship, facilitated
by MACNY, offer targeted pathways into advanced manufacturing careers, particularly for
underrepresented groups. Beginning in August 2025, OCWNY will launch the Oswego
Build Pathways to Apprenticeship program, a paid pre-apprenticeship initiative developed
in conjunction with CNY Build to replicate the successful Syracuse Build model. This
collaboration aims to increase interest and participation in the skilled trades, with a
special focus on workforce preparation for major projects such as the Micron Technology
megafab construction and outage contractors for Constellation Energy. The program
provides hands-on training and essential skill-building to support workforce readiness and
help meet the growing labor demands of these large-scale infrastructure projects.

To meet regional childcare workforce needs, OCWNY and Cayuga Community College are
developing a new apprenticeship program in early childhood education. Cayuga also
participates in the SUNY Apprenticeship Program, providing registered apprenticeships in
healthcare, advanced manufacturing, and information technology. These apprenticeships
combine paid employment with related classroom instruction, allowing participants to
earn nationally recognized credentials while gaining practical experience.

These varied programs reflect Oswego County’s comprehensive strategy to develop a
career-ready population and ensure that youth and adults alike have access to the tools,
training, and opportunities they need to succeed. The Oswego County Workforce
Development Board plays a central coordinating role, ensuring alignment between these
workforce initiatives and regional labor market needs to support long-term economic
growth and individual self-sufficiency.

b. Describe how the local area will ensure continuous improvement of services and service providers.
The Local Workforce Development Board (LWDB) provides comprehensive oversight of
WIOA-funded programs and services to ensure compliance with federal and state
requirements and alignment with regional economic development priorities. The LWDB
regularly reviews program performance through a variety of mechanisms including data
analysis of key performance indicators, participant outcomes, and customer satisfaction
surveys. This evidence-based approach guides continuous quality improvement efforts to
enhance service effectiveness.
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Day-to-day coordination and integration of services are managed by the One Stop
Operator, who ensures that all partner programs within the Career Center and broader
workforce system operate seamlessly. The One Stop Operator facilitates collaboration
among service providers to reduce duplication, improve referral processes, and expand
access to resources such as skills assessments, career counseling, training opportunities,
and supportive services.

Oswego County’s workforce system actively incorporates labor market data and employer
feedback to adapt programming to current and emerging industry needs. The system
emphasizes flexibility in service delivery, including the maintenance of resource rooms
equipped with technology, personalized career coaching, and support services such as
transportation and childcare assistance to reduce barriers to participation.

To foster continuous improvement, the LWDB convenes regular meetings with service
providers and stakeholders to review outcomes, share best practices, and address
challenges. Training and professional development opportunities are provided to staff to
ensure high-quality customer service and program delivery. Additionally, the LWDB
encourages innovation through pilot initiatives and sector partnership collaborations,
enhancing responsiveness to workforce trends.

Through these coordinated oversight, evaluation, and improvement processes, Oswego
County’s workforce development system remains committed to building a skilled and
competitive workforce that supports sustained economic growth and meets the evolving
needs of employers and job seekers.

c. Describe how service providers will meet the employment needs of local businesses, workers, and
jobseekers.

Oswego County LWDA service providers are committed to meeting the employment

needs of local businesses, workers, and job seekers through a collaborative, responsive,

and customer-focused approach. The Oswego County LWDB serves as the convener of the

local workforce development system, bringing together partners and stakeholders to

coordinate efforts and ensure alighment with regional economic priorities.

By maintaining strong partnerships with employers across key industries such as advanced
manufacturing, healthcare, construction, and information technology, service providers
ensure workforce programs and training opportunities closely match current labor market
demands. This alignment is demonstrated through the achievement of strong WIOA
performance outcomes for Program Year 2023. For instance, employment rates for WIOA
Adults reached 80.0% in the second quarter after exit and 77.7% in the fourth quarter,
exceeding negotiated goals by 121.9% and 115.2%, respectively. Similarly, dislocated
workers achieved employment rates of 73.0% and 74.3% in the second and fourth
guarters post-exit, surpassing goals by over 124%.

Service providers emphasize skills development and credential attainment, with adults
achieving a credential attainment rate of 71.2%, which is 113.9% of the negotiated goal.
Measurable skill gains for adults reached 85.7%, far exceeding the expected target. Youth
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participants also demonstrated positive outcomes, with employment rates above goals
and measurable skill gains at 80%, indicating effective engagement and support.

Providers offer tailored job matching, career counseling, and skills development services
to help job seekers, including those facing barriers to employment, secure sustainable
employment. They facilitate access to qualified candidates for businesses, coordinate
workforce development initiatives, and promote registered apprenticeship and pre-
apprenticeship programs that prepare workers with industry-recognized credentials.
Median earnings for adults reached $8,834, significantly surpassing the $6,500 goal,
further demonstrating the economic impact of these efforts.

Through this data-driven approach, Oswego County’s workforce system effectively meets
employer demand while supporting worker self-sufficiency and long-term career success.

d. Describe the roles and resource contributions of the Career Center partners.

Oswego WDB partners play essential roles in delivering a comprehensive workforce
development system, contributing diverse resources to support job seekers, workers, and
employers across the region. Key partners include educational institutions, community-
based organizations, economic development agencies, and employers—each providing
unique expertise and assets.

Educational partners like SUNY Oswego, CCC and CiTi offer training programs, career
readiness initiatives, and registered apprenticeship opportunities aligned with local
industry demands. They contribute instructional staff, classroom facilities, curriculum
design, and support services that prepare participants for in-demand careers.

Economic development agencies, such as Operation Oswego County (OOC) and
Centerstate CEO, and local government collaborate with OCWNY to analyze labor market
trends, coordinate workforce strategies, and leverage funding. Their data, outreach
capabilities, and policy guidance ensure programs remain responsive to regional economic
priorities and community needs.

Community-based organizations and social service providers (Oswego County
Opportunities, Oswego County Youth Bureau, and The Richard S. Shineman Foundation)
deliver critical supportive services—such as transportation, childcare, and counseling—
that help individuals overcome employment barriers. They facilitate connections to
vulnerable populations, promoting equitable access to workforce programs.

Employers play a vital role by providing job placements, internships, apprenticeships, and
valuable input on workforce skills needs. Their engagement ensures training programs
align with real-world demands and drives local economic growth.

Together, OCWNY partners form a coordinated network that pools resources, expertise,
and connections to deliver effective, accessible, and employer-responsive workforce
solutions throughout Oswego County.
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Workforce Development and Career Pathways

a. Describe how the LWDB will facilitate the development of career pathways, including co-enroliment
in core programs when appropriate.

The Oswego LWDB facilitates the development of career pathways by promoting clearly

defined employment ladders and embracing a “no wrong door” approach. This ensures

equitable access for all individuals—including youth and those facing employment

barriers—to education, training, and support services aligned with in-demand occupations

in Oswego County and the broader region.

A central driver of this effort is the Skills and Training Committee, which identifies

emerging workforce needs, evaluates training effectiveness, and advises on career
pathway development that aligns with employer demand and leads to sustainable
employment.

The LWDB collaborates closely with educational partners such as CiTi BOCES, Cayuga
Community College (CCC), and SUNY Oswego to design and implement stackable
credential programs and academic pathways that prepare individuals for high-demand
careers.

An example in advanced manufacturing begins with the P-TECH program, where students
earn both a high school diploma and an associate degree in technology-related fields at no
cost. Graduates can continue with CCC’s Advanced Manufacturing Institute (AMI), gaining
hands-on training in CNC machining, robotics, and quality control, before entering the
workforce or pursuing bachelor’s degrees at SUNY Oswego or other institutions.

The LWDB actively facilitates co-enrollment in core workforce programs—including Title |
Adult, Dislocated Worker, and Youth services; Title Il Adult Education; Vocational
Rehabilitation; and Wagner-Peyser—to ensure participants access a comprehensive suite
of services. This integrated approach supports smooth transitions between education,
training, and employment, maximizing workforce program effectiveness.

Through ongoing leadership by the Skills and Training Committee and strong collaboration
with educators, employers, and policymakers, the LWDB is committed to building
practical, employer-aligned, and accessible career pathways for all Oswego County job
seekers.

b. Describe how the LWDB will improve access to activities leading to recognized postsecondary
credentials.

The Oswego County Workforce Development Board (WDB) is committed to expanding

access to activities that lead to recognized postsecondary credentials, which are essential

for economic mobility and sustainable employment. This commitment begins with

targeted outreach and recruitment efforts in partnership with community-based

organizations, educational institutions, and One-Stop Career Centers to ensure
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underserved populations, including individuals with barriers to employment, are aware of
and connected to credential-bearing training opportunities.

To reduce economic barriers, the WDB provides financial assistance through Individual
Training Accounts (ITAs), tuition support, and access to supportive services such as
transportation and childcare. These resources help remove obstacles that may prevent
individuals from enrolling in or completing training programs.

The WDB also offers comprehensive career navigation and case management services
through OCWNY, guiding participants in selecting training aligned with their career goals
and labor market demands. Wraparound support services are provided to promote
persistence and successful credential attainment.

Strong partnerships with training providers, including CiTi BOCES, Cayuga Community
College, and SUNY Oswego, ensure that training programs are closely aligned with
regional labor market needs and lead to industry-recognized, stackable credentials. These
offerings encompass both short-term and longer-term academic pathways with clear
entry and advancement points.

Work-based learning models such as apprenticeships and on-the-job training further
enhance skill development and support credential attainment by providing practical,
hands-on experience.

To maintain program effectiveness, the WDB tracks credential attainment outcomes and
regularly evaluates the relevance and impact of training programs to ensure continuous
improvement.

Through these coordinated efforts, the Oswego County WDB aims to build an accessible,
equitable, and results-driven workforce system that connects individuals to meaningful
credentials and long-term career success.

i. Are these credentials transferable to other occupations or industries (i.e., “portable”)? If yes,
please explain.

Yes, the Oswego WDB prioritizes the development of portable credentials that hold value

beyond a single employer or sector. These credentials are designed to be recognized

across multiple industries and regions, ensuring that individuals can leverage their skills in

a variety of employment settings. Alongside technical skills, programs emphasize

foundational transferable competencies—such as communication, problem solving,

teamwork, and digital literacy—that are essential across occupations. This focus on
portable credentials enhances participants’ flexibility, allowing them to transition
between jobs and industries with greater ease and remain competitive in a changing labor
market.

ii. Are these credentials part of a sequence of credentials that can be accumulated over time (i.e.,
“stackable”)? If yes, please explain.
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Yes, the credentials supported by the Oswego WDB are intentionally stackable, meaning
individuals can progressively accumulate credentials to advance their careers. For
example, in the healthcare sector, a participant may start by earning a Certified Nursing
Assistant (CNA) certificate, then build on that foundation with a Licensed Practical Nurse
(LPN) credential, and ultimately pursue a Registered Nurse (RN) degree. Each step adds
new skills and knowledge, forming a clear pathway to higher-level employment. Stackable
credentials enable participants to enter the workforce quickly with foundational skills,
then continue education and training in manageable stages, supporting ongoing career
growth and increased earning potential.

Access to Employment and Services

a. Describe how the LWDB and its partners will expand access to employment, training, education, and
supportive services for eligible individuals, particularly individuals with barriers to employment.

The Oswego County Local Workforce Development Board (LWDB) and its partners are

committed to expanding equitable access to employment, training, education, and

supportive services—especially for individuals with barriers to employment. These efforts

are fully aligned with WIOA priorities and reflect a shared mission to build an inclusive,

demand-driven workforce development system.

The LWDB works collaboratively with community-based organizations, educational
institutions, social service agencies, and correctional facilities to identify and engage
underserved populations. This includes individuals with disabilities, low-income
individuals, veterans, out-of-school youth, older workers, English language learners, and
justice-involved individuals. Outreach is culturally responsive and includes multilingual
materials to ensure accessibility for all.

Oswego County Workforce New York (OCWNY) Career Center serves as a central access
point for job seekers. It offers a comprehensive array of services—such as job search
assistance, resume development, career counseling, and labor market information—and is
fully ADA compliant, with assistive technologies in place to support individuals with
disabilities.

Strong coordination among WIOA core partners—including Adult, Dislocated Worker, and
Youth programs, Adult Education and Literacy providers, Vocational Rehabilitation, and
TANF/SNAP programs—ensures a seamless customer experience. Strategies such as co-
enrollment and shared case management provide holistic support and minimize service
duplication, especially for individuals with complex needs.

Training and education programs are closely aligned with regional labor market demand.
Participants are connected to in-demand career pathways through community colleges,
technical schools, and registered apprenticeships, with emphasis on high-growth sectors
such as healthcare, advanced manufacturing, and information technology. Financial
supports like Individual Training Accounts (ITAs) and On-the-Job Training (OJT) reduce cost
barriers to skill development.
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Oswego County’s designation as a Certified Work Ready Community (CWRC) underscores
its commitment to workforce preparedness. The widespread use of the National Career
Readiness Certificate (NCRC) reinforces core skill validation and strengthens connections
between employers, training providers, and job seekers.

Supportive services are integrated into the service delivery model to address non-
academic barriers. The LWDB and its partners offer or coordinate access to childcare,
transportation, housing, food assistance, mental health and substance use counseling, and
financial literacy education. These wraparound supports are essential to helping
individuals remain engaged in training and employment.

Employer engagement is a key pillar of the LWDB’s strategy. Businesses are encouraged to
adopt inclusive hiring practices and play an active role in the design of training curricula to
ensure alighment with workforce needs. Sector partnerships and advisory councils further
support a responsive and collaborative talent development system.

The LWDB regularly evaluates its initiatives through performance metrics and equity-
focused data. Continuous feedback from stakeholders guides service enhancements and
ensures that efforts are reaching those most in need. Through this intentional,
coordinated approach, the Oswego County LWDB and its partners are advancing access
and opportunity for all residents, regardless of background or barriers.

b. Describe how the local area will facilitate access to services though the One-Stop delivery system,
including remote areas, though the use of technology.
Oswego County Workforce New York (OCWNY) is committed to ensuring equitable access
to workforce services for all residents, including those in rural and remote parts of the
county. While current broadband limitations in many areas prevent full implementation of
a virtual service delivery model, the LWDB continues to provide robust, high-quality in-
person services and is actively planning for the expansion of technology-based access as
digital infrastructure improves.

The primary access point for workforce services is the OCWNY One-Stop Career Center in
Fulton, which offers job seekers a comprehensive range of services, including job search
assistance, career counseling, resume development, training referrals, and supportive
services. A core feature of the Center is its public resource room, equipped with internet-
connected computers, printers, and copiers. This space allows individuals—particularly
those without access to home internet or personal devices—to engage in self-directed or
staff-supported career development activities.

Recognizing the digital divide affecting many residents, the LWDB is committed to
maximizing service access through physical outreach, partnerships, and long-term
technology planning. In-person support remains central, with staff providing one-on-one
assistance to those facing geographic, economic, or technological barriers. The LWDB also
coordinates with community partners (e.g., libraries, schools, housing agencies) to expand
physical access points and promote service awareness in remote areas.
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At the same time, Oswego County is making substantial investments in broadband
infrastructure. As this county-wide expansion progresses, the LWDB will phase in virtual
and hybrid service delivery options—including remote case management, virtual
workshops, and online program orientation—to better serve all communities regardless of
physical location.

Through this combination of in-person service excellence, infrastructure investment, and
future-oriented planning, the LWDB is building a more connected and inclusive One-Stop
delivery system that meets the diverse needs of Oswego County residents.

c. Describe how Career Centers are implementing and transitioning to an integrated technology-
enabled intake care management information system.

Oswego County Workforce New York (OCWNY) currently utilizes the New York State

Department of Labor’s One-Stop Operating System (OSOS) as its primary intake and case

management platform. Recent upgrades to OSOS by NYSDOL have enhanced system

functionality, improved reliability, and streamlined the tracking of services and outcomes.

To support and extend OSOS capabilities, OCWNY has introduced digital intake tools,
including fillable electronic registration forms available on its website. These forms allow
customers to submit their information electronically in advance of their appointments,
reducing paperwork, expediting the intake process, and improving data accuracy. Staff use
this information to prepare for individualized service delivery more efficiently.

While in-person service delivery remains central—especially in areas where broadband
access is limited—these digital tools represent a foundational step toward a more
integrated, technology-enabled service model. The LWDB is exploring opportunities to
align local tools with broader state-level efforts to modernize intake and case
management systems, with the goal of achieving better coordination, co-enroliment, and
data sharing among WIOA core partners.

OCWNY will continue to build upon these efforts by expanding staff training in digital
systems, strengthening partner collaboration, and seeking solutions that enable more
seamless and customer-centered service delivery. These steps will support a gradual but
meaningful transition toward a more connected and efficient One-Stop delivery system.

d. Provide a description and assessment of the type and availability of programs and services provided
to Adults and Dislocated Workers (DWs) in the local area.
In Oswego County, adults and dislocated workers have access to a full continuum of

workforce services designed to support employment readiness, career advancement, and
successful reemployment. Delivered primarily through OCWNY and its network of
partners, services include comprehensive career counseling, job matching, resume
development, interview preparation, and individualized employment planning. Labor
market information and skills assessments help individuals identify in-demand careers and
determine appropriate training needs.
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Participants may be referred to occupational training through approved providers,
supported by Individual Training Accounts (ITAs) and On-the-Job Training (OJT)
opportunities. Rapid Response and layoff aversion services are available for dislocated
workers affected by downsizing or business closures. Wraparound services such as
childcare, transportation, and housing referrals reduce barriers to participation and job
retention. A digitally equipped resource room at the Career Center offers access to self-
directed tools and online applications.

Services are aligned with regional economic priorities, with a focus on high-demand
industries such as healthcare, advanced manufacturing, and information technology.
While service availability is strong, challenges persist in reaching rural populations with
limited transportation or broadband. OCWNY continues to evaluate service delivery
through performance metrics, partner feedback, and customer input to ensure continuous
improvement and equity in outcomes.

e. Describe how workforce activities will be coordinated with the provision of transportation, including
public transportation, and appropriate supportive services in the local area.

The Oswego County LWDB collaborates closely with the Oswego County Office of Mobility

Management and workforce partners to coordinate employment and training services

with transportation supports that enable equitable access for residents across the county.

In 2025, the County launched the Employment and Education Transportation Assistance
(ETA) Program to directly address transportation barriers for low- to moderate-income
workers. Eligible participants may receive bus passes (when on fixed routes), gas cards, or
taxi service. Five local taxi companies are contracted to ensure 24/7 transportation
coverage for participants regardless of shift or class time. For out-of-county destinations,
individuals are connected to the nearest Centro stop and provided return transport home.

Additional public transit services include Oswego County Public Transit (OPT) and Centro,
both offering fixed-route and deviated-route options that connect rural residents to key
employment, education, and training sites. These services are especially critical for those
attending SUNY Oswego or traveling to Onondaga County for specialized programs.

Transportation needs are assessed during intake and career planning at the One-Stop
Career Center, and referrals to the ETA program or other supports are made as part of
participants’ Individual Employment Plans (IEPs). Transportation assistance is provided in
coordination with a broader package of supportive services, including childcare and work-
related expenses. These efforts aim to eliminate barriers that prevent full workforce
participation and support economic mobility for individuals across Oswego County.

f. Describe the replicated cooperative agreements in place to enhance the quality and availability of
services to people with disabilities, such as cross training to staff, technical assistance, or methods of
sharing information.

The Oswego County LWDB has established formal cooperative agreements to ensure high-
quality, coordinated services for individuals with disabilities. Central to this effort is a
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Memorandum of Understanding (MOU) that designates ACCES-VR and the New York State
Commission for the Blind as core partners, solidifying shared responsibility and service
alignment under WIOA.

To facilitate seamless service delivery, ACCES-VR staff are co-located at the OCWNY One-
Stop Career Center, enabling real-time coordination, rapid referrals, and direct access to
specialized vocational rehabilitation expertise. This physical proximity strengthens
collaboration and reduces barriers for job seekers with disabilities.

Cross-training is a key component of these cooperative agreements. Staff from OCWNY
and partner agencies—including ACCES-VR and the OCWNY Disability Resource
Coordinator (DRC)—regularly participate in cross-agency training sessions. These sessions
focus on building shared knowledge of disability-related employment barriers,
accommodation strategies, assistive technologies, and accessibility best practices,
ensuring that all frontline personnel can provide informed and sensitive support.

The partnerships are further reinforced through the Oswego County Partner Network
(OCPN), a collaborative body that convenes regularly to review service delivery, share
updates, and offer technical assistance. The OCPN facilitates information sharing on client
service strategies, data-driven best practices, and emerging assistive technologies. This
ongoing communication fosters replication of effective approaches across agencies and
continuous improvement in service quality.

Additionally, these agreements support integrated case management practices, enabling
partner agencies to coordinate participant services efficiently while respecting
confidentiality protocols. This collaborative approach ensures that individuals with
disabilities receive comprehensive, accessible, and tailored workforce development
support throughout their career journeys.

Through these replicated cooperative agreements—anchored in formal MOUs, staff cross-
training, technical assistance, and collaborative information sharing—Oswego County
LWDB and its partners create a unified, disability-competent workforce system that
maximizes opportunities and outcomes for job seekers with disabilities.

g. Describe the direction given to the One-Stop System Operator to ensure priority for Adult career
and training services is given to recipients of public assistance, other low-income individuals, and
individuals who are basic skills deficient.

The Oswego County Local Workforce Development Board (LWDB) has established a formal

Priority of Service Policy to ensure that WIOA Adult career and training services are

provided in full compliance with federal requirements. This policy prioritizes service

delivery to veterans, recipients of public assistance, other low-income individuals, and

individuals who are basic skills deficient, including English language learners.

The LWDB has formally communicated this policy to the One-Stop Operator and the
Oswego County Department of Workforce Development, which is designated as the
primary provider of career and training services within the Local Workforce Development
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Area (LWDA). Compliance with the Priority of Service Policy is a mandatory condition of
participation for all service providers in the One-Stop delivery system.

To operationalize this priority, the LWDB directs the One-Stop Operator and partner staff
to:

eConduct targeted outreach and intake processes designed to identify and engage priority
populations early.

eProvide staff training to ensure all personnel understand the policy, recognize eligible
individuals, and deliver services accordingly.

eUse screening and assessment tools to effectively identify individuals who are recipients
of public assistance, low-income, or basic skills deficient.

eImplement case management practices that tailor services to meet the unique needs of
these populations.

eAllocate resources and staff time to maximize the accessibility and effectiveness of
career and training services for priority groups.

*Monitor service delivery through regular reporting, data analysis, and stakeholder
feedback to ensure that priority populations receive timely and equitable access to
services.

eAdjust strategies and practices based on performance outcomes and evolving
community needs to continuously improve service effectiveness.

This Priority of Service Policy and its implementation framework are publicly available on
the Oswego County Workforce New York website at www.ocwny.org, under the About tab
in the Local Policies section, ensuring transparency and accountability.

Through these comprehensive directions and oversight, the Oswego County LWDB is
committed to ensuring that those who face the greatest barriers to employment receive
priority access to the resources and services they need to achieve meaningful career
success.

Describe how One-Stop System Operators and One-Stop partners will comply with the

nondiscrimination requirements of the Workforce Innovation and Opportunity Act (WIOA) (section
188), and applicable provisions of the Americans with Disabilities Act of 1990 (42 U.S.C. 12101 et

seq.) regarding:

i. The physical and programmatic accessibility of facilities, programs, and services;

The One-Stop Operator and One-Stop partners will comply with the nondiscrimination
requirements of WIOA Section 188 and applicable provisions of the Americans with
Disabilities Act of 1990 regarding the physical and programmatic accessibility of facilities,
programs, and services by:
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1.Ensuring that all One-Stop Center and partner staff receive ongoing training on
nondiscrimination laws, ADA requirements, and best practices for accessibility and
inclusivity.

2.Including language related to nondiscrimination and accessibility requirements in all
contracts and agreements, ensuring that all contractors and service providers uphold
these standards and foster a culture of equity and inclusion.

3.Providing physically accessible facilities equipped with necessary assistive technologies
and offering reasonable accommodations such as sign language interpreters, alternative
formats of materials, and accessible technology to meet the diverse needs of participants.

4.Continually assessing the physical and programmatic accessibility of One-Stop facilities
and services through regular audits, customer feedback, and performance reviews to
maintain compliance and improve service delivery.

5.Maintaining clear and accessible nondiscrimination grievance procedures that allow
participants to report concerns or discrimination without fear of retaliation, ensuring
accountability and responsiveness.

Through these coordinated efforts, the Oswego County One-Stop system is dedicated to
creating an equitable and inclusive environment where all individuals have full access to
workforce development opportunities.

Technology and materials for individuals with disabilities; and

To ensure equal access to programs and services, the One-Stop Center provides a
comprehensive range of assistive technologies and adaptive materials to support
individuals with disabilities, including:

eAccessible Computer Workstations: Equipped to accommodate a variety of physical and
visual needs.

oSplit-Level Workstations: Adjustable desks designed to support diverse mobility
requirements.

eUbiDuo Communication Devices: Facilitate face-to-face communication between
individuals who are deaf or hard of hearing and staff.

eFusion, Jaws, and ZoomText software programs: Fusion is an accessibility software that
combines JAWS screen reader and ZoomText magnifier to provide a comprehensive
solution for users with vision impairments, offering both speech output and screen
magnification.

*Braille Writers: Support individuals who are blind or have visual impairments in written
communication.

*TTY (Text Telephone) Systems: Enable telephone communication for individuals who are
deaf, hard of hearing, or speech-impaired.
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In addition to these technologies, One-Stop staff receive ongoing training in disability
awareness and the effective use of assistive tools to provide personalized support.
OCWNY regularly evaluates and updates its assistive technology and resources to maintain
compliance with ADA and WIOA requirements and to continually improve accessibility for
all customers.

Providing staff training and support for addressing the needs of individuals with disabilities.

Within the New York Systems Change and Inclusive Opportunities Network (NY SCION)
initiative, the Disability Resource Coordinator (DRC) plays a vital role in building staff
capacity to serve individuals with disabilities. The DRC provides comprehensive training on
disability awareness, ADA and WIOA compliance, and the effective use of assistive
technologies. Staff are supported in developing inclusive service strategies, identifying
appropriate accommodations, and embedding accessibility into all aspects of service
delivery.

Additionally, the DRC offers ongoing technical assistance, promotes collaboration with
disability service providers, and ensures staff are equipped to meet the diverse needs of
individuals with disabilities. By strengthening partnerships and monitoring service
effectiveness, the DRC helps foster a more inclusive and accessible workforce system.

OCWNY is in the process of applying to become its own Employment Network under the
Social Security Administration (SSA), which will further enhance services for Social Security
disability beneficiaries seeking employment in the local area through the Ticket-to-Work
program.

Describe the roles and resource contributions of the One-Stop partners related to the
nondiscrimination requirements of WIOA (section 188), and applicable provisions of the
Americans with Disabilities Act of 1990 (42 U.S.C. 12101 et seq.).

In Oswego County, One-Stop partners work collaboratively to ensure strict compliance
with the nondiscrimination provisions of WIOA Section 188, the Americans with
Disabilities Act of 1990 (ADA), and New York State Equal Employment Opportunity (EEO)
laws. Partner agencies—including the Oswego County Department of Social Services,
Oswego County Opportunities, ACCES-VR, and others—share responsibility for delivering
services that are both physically and programmatically accessible to all individuals,
particularly those with disabilities and other protected groups.

These partners are tasked with maintaining accessible facilities that meet or exceed ADA
standards, providing reasonable accommodations and auxiliary aids and services, and
integrating inclusive practices throughout all aspects of service delivery. Resource
contributions include dedicated staff trained in civil rights compliance and disability
awareness, assistive technologies, accessible communication tools, and ongoing technical
support to ensure accessibility barriers are proactively addressed.

Oswego County also implements regular EEO compliance monitoring, including reviews of
service accessibility, nondiscrimination policy adherence, and data analysis to identify and
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eliminate any disparities. Staff across partner agencies receive continuous training on
federal and state civil rights laws, complaint resolution procedures, and cultural
competency to promote equity and inclusiveness.

The Oswego County Department of Workforce Development, serving as the administrative
entity for the Local Workforce Development Board (LWDB), coordinates closely with
NYSDOL's EEO office. This collaboration ensures thorough reporting, compliance
oversight, and implementation of corrective actions when necessary. Together, these
efforts create a coordinated, responsive, and equitable workforce system that provides all
residents—regardless of disability or background—with meaningful access to workforce
development programs and opportunities.

Business Engagement

a. What strategies and programs, including training programs, will be used to facilitate engagement of

businesses, including small businesses and businesses in in-demand sectors and occupations?
The Oswego County WDB and OCWNY actively facilitate business engagement through a
comprehensive set of services, strategic outreach efforts, and collaborative partnerships
designed to support employers of all sizes, with special attention to small businesses and
those in high-demand sectors such as healthcare, advanced manufacturing, clean energy,
and construction. The OCWNY Business Services Team plays a central role in engaging
employers by offering hands-on support for recruitment, including assistance with job
postings, pre-screening of applications and résumés, pre-employment testing, and
coordination of interviews. The team also organizes hiring events, job fairs, and
recruitment sessions that are tailored to employer needs and help connect businesses
directly with qualified candidates.

OCWNY offers several training programs to encourage employer participation and build
workforce capacity. On-the-Job Training (OJT) programs provide wage subsidies to help
businesses train new hires in job-specific skills. Customized Training opportunities are
developed in close collaboration with employers to address unique skill needs for current
staff. Additionally, Incumbent Worker Training programs help businesses retain talent and
improve productivity by upskilling their existing workforce.

Employers have access to real-time labor market data and industry insights to inform
workforce planning and hiring strategies. The WDB Executive Director also publishes a
monthly e-newsletter that highlights local and regional workforce trends, available
resources, and funding opportunities, keeping the business community informed and
engaged in workforce development initiatives.

Support for small businesses is a core focus of local engagement efforts. OCWNY provides
tailored assistance to smaller employers and works closely with the Small Business
Development Center (SBDC) and local economic development partners to ensure
businesses are aware of and able to access available workforce resources. Collaborative
efforts with organizations such as Operation Oswego County, the Greater Oswego-Fulton
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Chamber of Commerce, and CenterState CEO further amplify outreach and help integrate
workforce programs with broader economic development strategies.

Together, these efforts support sustained business engagement and ensure that
employers in Oswego County have access to a responsive, comprehensive workforce
system that addresses both short-term hiring needs and long-term workforce
development goals.

If applicable, describe the local area’s use of business intermediaries.

N/A

b. What strategies or services are used to support a local workforce development system that meets
the needs of businesses in the local area?
The Oswego County Workforce Development Board (WDB), in collaboration with Oswego
County Workforce New York (OCWNY), implements a coordinated, demand-driven
approach to ensure the local workforce development system effectively meets the needs
of businesses across the Local Workforce Development Area (LWDA). The WDB engages
local employers through participation on the Board and committees, as well as through
sector-based roundtables and one-on-one consultations. These engagements help identify
workforce challenges, inform local planning, and guide the alignment of services with
current and projected industry needs.

OCWNY works closely with local training providers, including CiTi BOCES, Cayuga
Community College, and SUNY Oswego, to ensure that training programs are industry-
aligned and responsive to employer feedback. Programs are designed to incorporate
stackable credentials, career pathway models, and industry-recognized certifications that
support long-term talent development. Decision-making is guided by real-time labor
market information (LMI), job posting analytics, and employer input, all of which help to
identify trends, monitor economic shifts, and adjust programming accordingly.

Cross-system collaboration is a key feature of the local workforce strategy. OCWNY
maintains strong partnerships with regional economic development entities such as
Operation Oswego County, the Greater Oswego-Fulton Chamber of Commerce, and
CenterState CEO. These partnerships ensure that workforce efforts are aligned with
broader economic development initiatives and that employers can access coordinated
support across systems.

The local system also promotes work-based learning opportunities, including
apprenticeships, internships, job shadowing, and subsidized employment. These
experiences help employers train workers to meet real-world demands while giving job
seekers the opportunity to gain hands-on experience. When businesses face layoffs,
downsizing, or closures, OCWNY coordinates timely Rapid Response services in
collaboration with state and local partners. These services aim to minimize disruption to
the workforce and assist businesses and workers in navigating transitions. Collectively,
these strategies help ensure that Oswego County’s workforce development system
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remains employer-responsive, data-informed, and positioned to support economic vitality
throughout the region.

c. Describe how the local area’s workforce development programs and strategies will be coordinated
with regional economic development activities.
The Oswego County Workforce Development Board (WDB) and Oswego County
Workforce New York (OCWNY) work in close partnership with regional economic
development entities to ensure workforce strategies are aligned with business growth and
investment efforts across the region. This alignment is reinforced through shared
leadership and formal representation between agencies. The Executive Director of
Operation Oswego County (OOC), the county’s lead economic development agency,
serves as @ member of the WDB and chairs its Business Development Committee. In turn,
the Executive Director of the WDB holds a seat on the OOC Board of Directors. This
reciprocal participation facilitates ongoing communication, joint planning, and a unified
approach to economic and workforce priorities.

OCWNY collaborates with Operation Oswego County to provide coordinated business
services that support attraction, expansion, and retention efforts. These services include
customized hiring assistance, training incentives such as On-the-Job Training (OJT) and
Incumbent Worker Training, and access to real-time labor market information. Workforce
representatives are often involved in early-stage business outreach and site visits to
assess and respond to employer talent needs.

At the regional level, the WDB maintains a strong partnership with CenterState CEO,
which oversees the Greater Oswego-Fulton Chamber of Commerce (GOFCC). The
Chamber serves as a conduit for local employer input and plays an active role in shaping
workforce initiatives. The WDB and GOFCC work collaboratively to ensure business
concerns and labor market trends inform program design, service delivery, and policy
advocacy.

The WDB also collaborates with CenterState CEO on major regional workforce
development initiatives. These include participation in the Micron Future-Ready
Workforce Innovation Consortium, a cross-sector effort to support workforce readiness in
semiconductor manufacturing and related trades. The WDB is also engaged in regional
strategies to expand access to Commercial Driver’s License (CDL) training in response to
transportation and logistics workforce demand across Central New York.

Educational institutions, including SUNY Oswego, Cayuga Community College, and CiTi
BOCES, are essential partners in this coordination. Training programs are designed in
partnership with these institutions to align with employer needs and emerging economic
opportunities, supporting the development of stackable credentials and career pathways
in priority industries.

Through these strategic partnerships and cross-sector initiatives, Oswego County’s
workforce development programs are fully integrated with regional economic
development activities. This coordination ensures that the local workforce system remains
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agile, demand-driven, and positioned to support both economic resilience and inclusive
growth.

i. Describe how these programs will promote entrepreneurial skills training and microenterprise
services.
Entrepreneurial skills training and microenterprise development are strongly supported
within the Oswego County Local Workforce Development Area (LWDA). Individuals
expressing interest in starting a business are actively referred to the Small Business
Development Center (SBDC) at Onondaga Community College, which serves as the
primary resource for entrepreneurial advisement and technical assistance. The SBDC
collaborates closely with local economic development partners, including Operation
Oswego County, to help aspiring entrepreneurs navigate available resources such as
grants, loans, and business planning services. These partnerships enable individuals to
receive comprehensive support designed to turn their business ideas into viable
enterprises.

Furthermore, workforce development programs incorporate entrepreneurial training
components where appropriate, especially for youth and dislocated workers exploring
self-employment as a career pathway. This integrated approach ensures that
entrepreneurial development is accessible and aligned with broader workforce and
economic development strategies in the region.

d. Describe how the LWDB will coordinate its workforce investment activities with statewide rapid
response activities.
Oswego County Workforce New York (OCWNY) collaborates closely with the New York
State Department of Labor (NYSDOL) Rapid Response team in Syracuse to assist
businesses and workers affected by layoffs or closures. Together, they provide early
intervention by coordinating onsite or virtual sessions for impacted employees and
connecting individuals with unemployment resources, job search assistance, and
retraining opportunities. This partnership ensures timely, comprehensive support across
Central New York, including access to services through the NYSDOL Central New York
Business Services Regional Office.

OCWNY integrates Rapid Response efforts with local workforce investment activities by
promptly enrolling eligible dislocated workers in WIOA-funded programs, facilitating
career counseling, and coordinating access to training and supportive services. The LWDB
maintains strong communication with employers, labor representatives, and regional
stakeholders to assess evolving needs and deliver customized solutions that support
workers’ reemployment and economic resilience.

Through ongoing collaboration with the NYSDOL Rapid Response team and regional
partners, Oswego County’s workforce system delivers a seamless, coordinated approach
to managing economic transitions, minimizing disruptions for affected workers and
contributing to the overall vitality of the local economy.
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Program Coordination

a. How do the local area’s programs and strategies strengthen the linkages between the One-Stop
delivery system and unemployment insurance programs?
Reemployment services for Unemployment Insurance (Ul) recipients in Oswego County
Workforce New York (OCWNY) are delivered through a collaborative partnership between
Oswego County staff and the New York State Department of Labor (NYSDOL). Together,
they have established standardized procedures to ensure a coordinated and seamless
service experience for Ul claimants. This includes the use of a unified application
accessible to all staff, a standardized orientation designed to introduce customers to the
full spectrum of career center services, and consistent processes that facilitate easy access
to the comprehensive resources available within the One-Stop delivery system.

Ongoing communication and information sharing are supported through regular staff
meetings, joint training sessions, and collaborative case management efforts. These
activities strengthen the linkage between the One-Stop system and the Ul program,
resulting in improved service coordination, enhanced customer engagement, and better
employment outcomes for Ul recipients.

b. Describe how education and workforce investment activities will be coordinated in the local area.
This must include:

i. Coordination of relevant secondary and postsecondary education programs;

In the Oswego County Local Workforce Development Area (LWDA), education and
workforce investment activities are strategically coordinated to establish a seamless
pathway for individuals to acquire the skills and credentials required for employment in
high-demand industries. This coordination is anchored by strong collaboration among
secondary and postsecondary education providers, including local school districts, Oswego
County BOCES (CiTi), Onondaga Community College (CCC), and SUNY Oswego.

These partners work collectively to align curricula and promote career and technical
education (CTE) programs, as well as Early College High School (ECHS) initiatives focused
on sectors such as information technology and health services. This alignment fosters
smooth student transitions from secondary education into postsecondary training and
ultimately into the local workforce, ensuring that educational offerings remain responsive
to evolving labor market demands.

Additionally, these coordinated efforts support the development of career pathways that
integrate academic and occupational learning with work-based experiences, preparing
participants for successful employment and long-term career growth in Oswego County’s
key economic sectors.

ii. Activities with education and workforce investment activities to coordinate strategies and
enhance services; and

The Oswego County Local Workforce Development Board (LWDB) actively engages

education partners, employers, and workforce providers to coordinate strategies and
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enhance service delivery across the local workforce system. This collaboration
encompasses joint planning and implementation of occupational training programs,
apprenticeship development, and youth-focused career initiatives such as career summits.

The LWDB’s Skills and Training Committee serves as a vital forum for ongoing dialogue
among stakeholders to identify emerging workforce needs and customize program
offerings accordingly. Furthermore, LWDB staff actively participate in Perkins Career and
Technical Education Advisory Councils at both Cayuga Community College (CCC) and
Oswego County BOCES (CiTi), ensuring alighment of educational curricula with industry
standards and regional labor market demands.

Through these coordinated efforts, the LWDB strengthens the integration of education
and workforce investment activities, thereby enhancing access to relevant training and
career development opportunities that support Oswego County’s economic growth.

iii. A description of how the LWDB will avoid duplication of services.

To avoid duplication of services, the Oswego County Local Workforce Development Board
(LWDB) maintains active oversight of workforce activities and collaborates closely with
partner agencies to clearly define roles and responsibilities. The LWDB'’s Partners’
Roundtable committee provides a regular forum for ongoing communication and
coordination among One-Stop partners, education providers, and community
organizations to align service delivery and prevent overlap.

By leveraging data on service utilization and coordinating intake and referral processes
through the One-Stop delivery system, Oswego County Workforce New York (OCWNY)
ensures individuals access appropriate, non-redundant services tailored to their needs.

This coordinated approach fosters a cohesive and effective workforce system that
successfully meets the diverse needs of both job seekers and employers within Oswego
County.

c. Describe plans, strategies, and assurances concerning the coordination of services provided by the
State employment service under the Wagner-Peyser Act (29 U.S.C. 49 et seq.), to improve service
delivery and avoid duplication of services.

The New York State Department of Labor (NYSDOL) has established a formal agreement

with the Oswego County Local Workforce Development Area (LWDA) to ensure strong

collaboration and coordination of services delivered under the Wagner-Peyser Act,
including those provided through the Reemployment Services and Eligibility Assessment

(RESEA) grant. This agreement clearly defines the roles and responsibilities of state

employment services and local workforce providers to enhance service delivery, improve

operational efficiency, and prevent duplication within Oswego County Workforce New

York (OCWNY). NYSDOL staff are co-located at OCWNY to facilitate seamless, collaborative

service delivery for RESEA participants.

Supporting these efforts, LWDA subcommittees meet quarterly to identify and implement
strategies that streamline service delivery, minimize overlap, and promote the full
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integration of Wagner-Peyser employment services within the One-Stop Career Center
system. These collaborative forums foster ongoing communication, joint planning, and
shared oversight among partners, ensuring job seekers receive comprehensive,
coordinated assistance while maximizing resource utilization.

Through this formalized partnership and continuous coordination, the LWDA and NYSDOL
ensure Wagner-Peyser services are effectively aligned with other workforce programs—
enhancing employment outcomes for job seekers and meeting the evolving workforce
needs of employers throughout Oswego County.

d. Provide a list of executed cooperative agreements that define how all local service providers,
including additional providers, will carry out the requirements for integration of and access to the
entire set of services available in the local Career Center System. This includes agreements between
the LWDB and entities that serve individuals eligible under the Rehabilitation Act. If no such
agreements exist, provide an explanation why this is the case and/or progress towards executing
such agreements.

The Oswego County Workforce Development Board (WDB) has executed a comprehensive
Memorandum of Understanding (MOU) that establishes how local service providers
collaborate to fulfill the requirements for integration of and access to the full array of
workforce development services available through the Oswego County Career Center
system. This MOU delineates partner roles, ensures coordinated service delivery, and
promotes seamless customer access to resources throughout the local area.

In addition to the overarching MOU, the Oswego County WDB maintains executed
cooperative agreements and sub-MOUs with key partners representing various programs
and populations, including those serving individuals eligible under the Rehabilitation Act.
Specifically, the WDB coordinates closely with ACCES-VR (Vocational Rehabilitation) to
ensure Vocational Rehabilitation services are fully integrated within the Career Center, in
compliance with WIOA mandates.

The WDB’s MOU and cooperative agreements include but are not limited to the following
partners:

*CiTi BOCES

eCayuga Community College (CCC)
*Oswego County Youth Bureau
eOswego County Opportunities
eCompass Federal Credit Union
*Small Business Development Center
eFarnham Family Services

*OnPoint for College
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*ACCES-VR (Vocational Rehabilitation)

Additionally, the WDB collaborates with other One-Stop partners, including Wagner-
Peyser employment services and Adult Education providers, through formal agreements
or active participation in the One-Stop system to avoid duplication and enhance service
integration.

Where formal agreements are still in progress or under review, the WDB is actively
working with partners to finalize these documents, with the goal of maintaining a fully
coordinated and accessible Career Center system that meets all federal, state, and local
requirements.

Title Il Program Coordination

a. Provide a description of the LWDB's strategic vision and goals for preparing an educated and skilled
workforce, specifically addressing how to improve access to activities leading to a recognized post-
secondary credential, as well as other strategies for serving out-of-school youth (OSY) and adults
who have low literacy skills, are English Language Learners, or lack a high school diploma or the
equivalent.

The Oswego County Local Workforce Development Board (LWDB) is dedicated to building

a strong, educated, and skilled workforce that meets the needs of local employers and

promotes sustainable economic growth in the region. Central to this strategic vision is

expanding access to career pathways that lead to recognized post-secondary credentials,
including vocational certificates, industry-recognized certifications such as the National

Career Readiness Certificate (NCRC), apprenticeships, and associate degrees. These

credentials enhance employment opportunities and ensure individuals acquire the skills

and qualifications necessary for career advancement in today’s dynamic economy.

To improve access to credential attainment, the LWDB fosters strong partnerships with
local educational institutions—including community colleges, technical centers, and adult
education providers—as well as training providers and employers. This collaboration
supports enrollment in career and technical education (CTE), integrated education and
training programs, and contextualized occupational skills training aligned with in-demand
industries. The NCRC, a portable, industry-recognized credential that validates
foundational workplace skills such as applied mathematics, reading for information, and
locating information, is actively promoted and integrated into workforce and education
programs. It serves as a benchmark for job readiness, helping job seekers demonstrate
their skills to employers while enabling targeted skills development to meet local labor
market demands.

Recognizing the unique challenges faced by out-of-school youth (OSY) and adults with low
literacy skills, limited English proficiency, or those lacking a high school diploma or
equivalency, the LWDB prioritizes inclusive strategies to engage these populations.
Through collaboration with Title || Adult Education programs, English as a Second
Language (ESL) providers, community-based organizations, and workforce partners,
Oswego County integrates foundational skills training with workforce preparation, GED
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preparation, and individualized career coaching. The LWDB also supports wraparound
services such as transportation and childcare to reduce barriers and enable full
participation.

Further, the LWDB emphasizes contextualized learning models that embed literacy and
language instruction within occupational training and targeted outreach designed to
reengage disconnected youth. By fostering a coordinated, comprehensive network of
services and continuously aligning training offerings with labor market needs, Oswego
County aims to empower all residents—particularly those facing significant barriers—to
achieve meaningful employment, earn recognized credentials, and thrive in the regional
economy.

b. Provide a description of how the LWDB will expand access to employment, training, education, and
supportive services provided through the NYS Career Center System for Title Il participants with
barriers to employment.

The Oswego County Local Workforce Development Board (LWDB) is committed to

expanding access to employment, training, education, and supportive services for Title II

participants, particularly those facing barriers to employment, through strengthened

collaboration. This will be achieved by increasing co-enrollment opportunities between

Title Il adult education providers and WIOA Title | programs, ensuring seamless referrals,

integrated case management, and coordinated service delivery.

Career Center staff will receive cross-training to better support individuals with low
literacy, limited English proficiency, disabilities, and other challenges. In partnership with
adult education providers and community-based organizations, the LWDB will coordinate
the delivery of contextualized instruction, integrated education and training models,
workforce preparation activities aligned with in-demand occupations, and work-based
learning opportunities.

Additionally, supportive services such as transportation assistance, childcare, and career
counseling will be expanded to reduce barriers and improve program retention. Outreach
and engagement efforts will be enhanced to ensure underserved communities are aware
of and connected to these resources, thereby promoting equitable access to career
pathways and long-term economic self-sufficiency.

c. Identify how the LWDB will facilitate the development of career pathways and co-enrollment in
academic training programs.
The Oswego County Workforce Development Board (WDB) will facilitate the development
of career pathways by collaborating closely with employers, training providers, and
educational institutions to design training programs aligned with in-demand industries.
These career pathways will incorporate stackable credentials that allow individuals to
progress through sequential educational and training steps, leading to increasingly
advanced employment opportunities.

To support successful career progression, the WDB will promote co-enrollment in
occupational training and basic skills or academic education programs. By coordinating
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efforts across partners and encouraging dual enrollment in both secondary and post-
secondary programs, the WDB ensures participants can simultaneously build foundational
and technical skills. This integrated approach directly responds to employer-identified skill
gaps and supports the creation of a pipeline of job-ready individuals prepared for long-
term career growth.

The WDB also leverages One-Stop Career Center resources, including career coaching,
labor market information, and supportive services, to facilitate seamless transitions
between education and employment. Ongoing collaboration and joint planning among
workforce and education partners enable continuous identification of training gaps and
development of responsive programs that meet local labor market needs.

d. Provide a description of how the LWDB will support the strategy identified in the State Plan and
work with the entities carrying out core programs and other workforce development programs,
including those authorized under the Carl D. Perkins Career and Technical Education Act to support
service alignment.

The Oswego County Local Workforce Development Board (LWDB) supports local and

regional workforce strategies by collaborating closely with entities carrying out core

workforce programs and other initiatives, including those authorized under the Carl D.

Perkins Career and Technical Education Act. The LWDB helps ensure that entry-level

training programs integrate essential academic instruction with occupational skills,

producing job-ready candidates who meet the expectations of regional employers. ESL
instruction is also provided to non-English speaking participants to promote equitable
access and success.

To foster service alignment, the LWDB engages in joint planning, coordination, and
advisory efforts with education and training partners. LWDB staff actively serve on the
Perkins Advisory Councils for CiTi BOCES and Cayuga Community College, contributing to
the alighment of career and technical education programs with local labor market needs
and the broader goals of the state’s workforce development system. Through formal
agreements, coordinated referrals, and co-enrollment opportunities, the LWDB promotes
integrated service delivery across workforce and education programs, including career
pathways, apprenticeship programs, and work-based learning initiatives. These
collaborative efforts maximize resources, reduce duplication, and ensure participants
receive seamless, comprehensive support leading to successful employment outcomes.

Youth Activities

a. Provide contact details of Youth Point(s) of Contact for your local area including:
Name of organization, name(s) of Youth Point(s) of Contact, title, address, phone number, and email
address. Youth Point(s) of Contact details are primarily used to refer young adults, parents, and
partners about youth programs.
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Oswego County Department of Workforce Development - Oswego County Workforce New
York Career Center, 200 North 2nd Street

Coordinator of Client Services - Kim Sizemore
Phone: (315) 591-9031, Email: kim.sizemore@oswegocounty.com

Senior Employment Specialist - Elizabeth Barone-Kapuscinski

Phone: (315) 591-9010, Email: elizabeth.kapuscinski@oswegocounty.com

b. Provide the number of planned enrollments in Program Year (PY) 2025 for new Out-of-School Youth
(OSY), carry-over OSY, new In-School Youth (ISY), carry-over ISY, and work experience. *

i. New OSY

60

ii. Carry-over OSY

35

iii. New ISY

0

iv. Carry-over ISY

12

v. Work experiences

15

*Note: PY 2025 enrollments will provide the baseline estimate for the remaining three (3) years of the
Local Plan.

c. In Attachment G, Youth Services, located on the New York State Department of Labor (NYSDOL)
LWDB Resources website under the Planning Templates filter, identify the organization providing
the Design Framework, which includes Intake & Eligibility, Objective Assessments, and Individual
Services Strategies (ISS), and 14 Youth Program Elements and whether the provision of each
element is contractual, with a Memorandum of Agreement (MOA), or provided by the LWDB.

d. Explain how providers and LWDB staff ensure the WIOA elements:

i. Connect back to the WIOA Youth Program Design Framework, particularly the Objective
Assessments and ISS; and
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Oswego County Workforce New York (OCWNY) staff and youth service providers work
collaboratively to ensure that all WIOA youth program elements are fully integrated into
service delivery, aligned with the WIOA Youth Program Design Framework. Central to this
approach is the use of objective assessments and the development of comprehensive
Individual Service Strategies (ISS) tailored to each youth participant’s unique strengths,
needs, and career goals.

Upon enrollment, youth participants undergo a thorough objective assessment that
informs the design of a personalized ISS, which serves as a living document guiding the
delivery of core program services such as career exploration, skill development, work
experience, mentoring, and supportive services.

OCWNY staff and providers continuously engage with youth to update and adjust the ISS,
ensuring services remain relevant and responsive as participants progress. The ISS outlines
measurable goals and benchmarks, helping youth build foundational and technical skills,
obtain recognized credentials, and transition successfully to post-secondary education or
employment.

Youth program services in Oswego County include work-based learning opportunities,
including paid internships and On-the-Job Training (OJT), career readiness workshops,
leadership development, and connections to community resources addressing
transportation, childcare, and other barriers. These services are designed to build self-
sufficiency and empower youth to achieve meaningful career outcomes.

By adhering to the WIOA Youth Program Design Framework, OCWNY ensures a holistic,
youth-centered approach emphasizing academic and occupational skills development,
leadership, mentoring, and comprehensive supportive services. This strategy fosters
positive outcomes for out-of-school youth and other vulnerable populations within the
local workforce system.

Are made available to youth with disabilities by describing specific program practices, tools, and

services that are tailored to serve youth with disabilities.

Oswego County Workforce New York (OCWNY) staff and youth providers are dedicated to
ensuring that all WIOA youth program elements are fully accessible and tailored to meet
the unique needs of youth with disabilities. Recognizing the diverse barriers these youth
may face, the program implements specialized practices, tools, and supportive services
designed to foster equitable participation and successful outcomes.

Youth with disabilities receive individualized assessments and vocational evaluations
conducted in collaboration with ACCES-VR (Adult Career and Continuing Education
Services — Vocational Rehabilitation). These assessments inform the development of an
Individual Service Strategy (ISS) customized to each youth’s abilities and goals.

The Oswego County Workforce Development Board designates a Disability Resource
Coordinator (DRC) who serves as a key resource and advocate for youth with disabilities.
The DRC works closely with youth, providers, and partner agencies to ensure necessary
accommodations and supports are in place, including assistive technologies and
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communication aids, to enable full participation in training, education, and work
experience activities.

Youth with disabilities also have access to the NY SCION, which provides specialized
employment supports, including job coaching and employer engagement tailored to the
needs of individuals with disabilities.

Program practices include collaboration with disability service providers, special education
professionals, and vocational rehabilitation counselors to facilitate smooth referrals, co-
enrollment, and integrated service delivery. Work-based learning opportunities, such as
paid internships and On-the-Job Training (OJT), are customized with appropriate
accommodations and ongoing support to promote workplace success.

Staff receive ongoing training on disability awareness, ADA compliance, and inclusive
service delivery, ensuring a supportive and knowledgeable environment for all youth
participants.

Through these targeted strategies and partnerships, OCWNY and its youth providers
ensure youth with disabilities fully benefit from all WIOA youth program elements—
ranging from academic and occupational skill development to leadership and supportive
services—empowering them to achieve meaningful employment and independence.

e. Describe successful models for youth services from your local area, including but not limited to
virtual work experiences, OSY recruitment. and engagement strategies.

Oswego County Workforce New York (OCWNY) is committed to providing equitable access

to WIOA youth program elements for youth with disabilities. The program implements

specialized practices, tools, and supportive services to address the unique needs of these

youth and promote their full participation and success.

Individualized Assessments and Service Strategies

Upon enrollment, youth with disabilities receive comprehensive assessments to evaluate
their academic levels, occupational interests, and support needs. These assessments
inform the development of personalized Individual Service Strategies (ISS) that outline
specific goals and the services required to achieve them.

Collaboration with Disability Service Providers

OCWNY collaborates with local agencies, such as ACCES-VR (Adult Career and Continuing
Education Services — Vocational Rehabilitation), to ensure that youth with disabilities
receive the necessary accommodations and support services. This collaboration facilitates
seamless referrals and co-enrollment, enhancing service delivery and outcomes.

Paid Work Experiences and Summer Youth Employment Program

Youth are actively included in paid work experiences and the Summer Youth Employment
Program, which provide valuable opportunities to develop workplace skills in real-world

42 E— Yorx | Department ——— Local Plan Template
STATE | of Labor




g.

settings. These programs are tailored with accommodations and ongoing support to
ensure success and skill-building.

Supportive Services and Mentoring

Youth have access to supportive services such as transportation assistance, childcare, and
career counseling. Additionally, the program provides mentoring opportunities to guide
youth in overcoming challenges and achieving their personal and professional goals.

Training and Awareness for Staff

OCWNY ensures that staff members receive ongoing training which equips staff to
effectively support youth and create an inclusive environment within the workforce
development system.

Through these targeted strategies, OCWNY ensures that youth, regardless of barriers to
employment, have equal access to all WIOA youth program elements, empowering them
to achieve meaningful employment and independence.

Does your local area plan to serve ISY and/or OSY using the “Needs Additional Assistance” qualifying
barrier for eligibility?

XYes (Attach a Needs Additional Assistance policy that defines reasonable, quantifiable, evidence-
based, and specific characteristics of ISY and OSY as described in Technical Advisory (TA) #19-02.

[CINo (Not required to attach a policy).

Attach a Basic Skills Deficiency policy of youth program as described in the in TA #19-02.

Administration

a.

43

Identify the entity responsible for the disbursal of grant funds as determined by the Chief Elected
Official(s) (CEO(s)) or Governor.

The entity responsible for the disbursal of grant funds as determined by the Chief Elected
Official (CEO) is the Oswego County Department of Workforce Development Fiscal Unit.

Describe the competitive process to be used to award subgrants and contracts for WIOA Title |
activities in the local area.

The LWDB follows the Oswego County Purchasing Department's procurement policy to
award contracts for WIOA Title | activities in the LWDA.

Provide the local levels of performance negotiated with the Governor and CEO(s) to be used to
measure the performance of the local area and to be used by the LWDB for measuring the
performance of the local fiscal agent (when applicable), service providers, and the One-Stop delivery
system, in the local area.
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Local WIOA Performance Measures for Oswego County for PY25:

Adults

Employment (2nd Quarter after Exit): 71.0%
Employment (4th Quarter after Exit): 70.0%
Median Earnings: $7,900

Credential Attainment Rate: 57.5%
Measurable Skill Gains: 61.5%

Dislocated Workers
Employment (2nd Quarter after Exit): 69.0%

Employment (4th Quarter after Exit): 68.0%
Median Earnings: $7,850
Credential Attainment Rate: 59.0%

Measurable Skill Gains: 55.5%

Youth
Employment (2nd Quarter after Exit): 63.5%

Employment (4th Quarter after Exit): 65.5%
Median Earnings: $4,000
Credential Attainment Rate: 54.5%

Measurable Skill Gains: 55.5%

Describe the actions taken toward becoming or remaining a high-performing LWDB, consistent with
factors developed by the State Workforce Investment Board (SWIB). The LWDB will be defined as

high performing if it meets the following criteria:

It is certified and in membership compliance;

All necessary governance actions and items have been accomplished, including executing a local
Memorandum of Understanding (MOU), selecting a One-Stop System Operator, and

implementing all required local policies, etc.;

All One-Stop Career Centers in the local area have achieved at least an 80% score in the most

recent Career Center Certification process; and

The local area meets or exceeds all performance goals.
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The Oswego County Local Workforce Development Board (LWDB) meets all certification
and compliance requirements under the Workforce Innovation and Opportunity Act
(WIOA). The Board is fully certified and in compliance with WIOA membership standards,
has executed a comprehensive Memorandum of Understanding (MOU) with required
partners, competitively selected a One-Stop Operator, and has implemented all required
local policies and procedures.

In addition to meeting all administrative requirements, the LWDA consistently achieves or
exceeds performance targets across WIOA Title | programs. Local staff are trained on
WIOA'’s Primary Indicators of Performance, including employment rates in the 2nd and 4th
quarters after exit, credential attainment, measurable skills gains, and median earnings.
This training supports accurate data entry, strong case management, and program
accountability.

Program performance is routinely evaluated through both internal monitoring and
external oversight by the New York State Department of Labor (NYSDOL), including the
annual Field Operations Technical Assistance (FOTA) review and the required program
monitoring conducted by the WDB. These reviews assess data accuracy, service
effectiveness, and compliance with federal and state requirements. Any identified issues
are addressed promptly through corrective action and continuous improvement
strategies.

This structured oversight, combined with a strong commitment to data-informed decision-
making and high-quality service delivery, ensures that the Oswego County workforce
system remains responsive, efficient, and focused on delivering strong outcomes for job
seekers and employers alike.

Training Services

a. Describe how training services will be provided in the local area. This may include incumbent
worker, on-the-job, and customized training programs.
Oswego County Workforce New York (OCWNY), under the direction of the Oswego County
Workforce Development Board (WDB), offers a comprehensive range of training services
designed to equip job seekers with the skills needed to succeed in the regional labor
market while also supporting the workforce demands of local employers. These services
are delivered through a mix of Individual Training Accounts (ITAs), employer-based
training models, and collaborative apprenticeship initiatives.

Individual Training Accounts (ITAs):

Eligible adults, dislocated workers, and out-of-school youth may access ITA funding for
occupational skills training in high-demand sectors. These training programs must be
approved on the New York State Eligible Training Provider List (ETPL) and are selected
through a goal-oriented planning process, supported by objective assessments and an
Individual Employment Plan (IEP).

On-the-Job Training (OJT):
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OCWNY partners with local employers to implement OJT opportunities that allow job
seekers to earn wages while gaining critical job-specific skills. Employers receive wage
reimbursements during the training period, helping to offset hiring and onboarding costs
while fostering long-term employment outcomes.

Incumbent Worker Training (IWT):

To promote retention and advancement among the current workforce, OCWNY offers IWT
in collaboration with local employers. These trainings help workers gain new
certifications, adapt to emerging technologies, or meet changing industry standards.
Employers contribute to the cost of training, ensuring shared investment and impact.

Customized Training:

Customized Training programs are developed to meet specific employer needs when
standard programs are not sufficient. OCWNY works with both employers and training
providers to design job-specific instruction that equips new or existing employees with the
competencies required for immediate and future success.

Apprenticeship and Pre-Apprenticeship Initiatives:

OCWNY partners with the New York State Department of Labor (NYSDOL) and local
employers to expand access to Registered Apprenticeship and pre-apprenticeship
opportunities across industries including advanced manufacturing, construction,
healthcare, and energy. Pre-apprenticeship programs provide structured pathways into
formal apprenticeship opportunities, particularly for individuals with barriers to
employment.

Oswego BUILD Initiative:

As part of the regional response to workforce demands driven by Micron’s planned
investment and the Future-Ready Workforce Innovation Consortium, the Oswego County
WDB is advancing the Oswego BUILD initiative. This initiative focuses on preparing
residents for careers in construction, advanced manufacturing, and energy. Special
attention is given to expanding access for underrepresented and disadvantaged
populations by offering career readiness workshops, industry-informed pre-
apprenticeship programming, employer engagement, and aligned supportive services.

Together, these training services form a robust and responsive system that supports both
individual advancement and regional economic growth. OCWNY continues to integrate
these strategies with career pathway development, labor market intelligence, and
employer partnerships to ensure alignment with current and emerging industry needs.

b. Describe how contracts will be coordinated with the use of Individual Training Accounts (ITAs).

46

The Oswego County Workforce Development Board (WDB), through Oswego County
Workforce New York (OCWNY), coordinates the use of Individual Training Accounts (ITAs)
and training contracts to maintain a cohesive, efficient, and responsive training delivery
system. ITAs remain the primary method for providing occupational skills training to
eligible WIOA participants and are administered through the New York State Eligible
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Training Provider List (ETPL), ensuring alignment with in-demand occupations and quality
standards.

All participants enrolled in an ITA-funded program receive individualized support from
OCWNY Employment Specialists, who assist in assessing training needs and identifying the
most appropriate path based on the participant’s employment goals and barriers.
Informed customer choice remains a guiding principle in the training selection process.

This coordinated approach promotes transparency, expands access to high-quality
training, strengthens partnerships with education and training providers, and ensures full
compliance with WIOA regulations. Ongoing monitoring and performance evaluation of
both ITA and contract training providers help ensure accountability, improve outcomes,
and support a workforce system that is responsive to both job seekers and employers.

c. Describe how the LWDB will ensure informed customer choice in the selection of training programs
regardless of how training services are provided.
The Oswego County Workforce Development Board (WDB) ensures informed customer
choice by leveraging the New York State Eligible Training Provider List (ETPL), which
provides access to a diverse array of approved training programs that meet established
quality standards and align with regional labor market needs. Customers approved for
training receive an Individual Training Account (ITA), which authorizes funding for a
specific program and includes personalized details such as the participant’s name,
program title, start and end dates, and the total amount approved.

To facilitate well-informed decisions, OCWNY staff work closely with participants to
review and compare program options using multiple factors, including program cost,
length, credential outcomes, employer demand, and up-to-date labor market information.
Performance data such as completion rates, employment placement, and wage outcomes
are also shared to provide transparency regarding program effectiveness.

This guidance is tailored to each individual’s career goals, learning style, and personal
circumstances, ensuring that participants understand the benefits and requirements of
each option. OCWNY provides accessible resources and tools—such as career pathway
maps, job market projections, and referrals to experts—to support decision-making,
including accommodations for those with disabilities or limited English proficiency.

By combining comprehensive information with personalized support, the Oswego County
WDB empowers participants to select training pathways that best position them for
successful employment and career advancement.

Public Comment

a. Describe the process used by the LWDB to provide a period of no more than 30 days for public
comment and input into development of the plan by representatives of business, labor
organizations, and education prior to submission.*

47 —_— Yorx | Department Local Plan Template
STATE | of Labor




To promote transparency and encourage community engagement, the WIOA Local Plan
will be made available for public review and comment for a period of ten (10) days. The
plan will be posted on the OCWNY website at www.ocwny.org, providing stakeholders and
members of the public easy access to the document and an opportunity to submit
feedback.

The public comment period will be broadly promoted through OCWNY’s official social
media channels issued by Oswego County. All feedback received during this timeframe
will be thoroughly reviewed and thoughtfully considered prior to the plan’s final
submission.

*Note: Per WIOA §679.560(e), comments representing disagreement with the contents of the Local Plan
must be submitted with the Plan.

List of Attachments
Please complete all attachments listed below.

Attachment A — In-Demand Occupation List Template
Attachment B — Units of Local Government
Attachment C — Fiscal Agent

Attachment D - Signature of Local Board Chair
Attachment E - Signature of Chief Elected Official(s)
Attachment F — Federal and State Certifications
Attachment G - Youth Services Chart

Original signature pages for Attachments D, E, and F must be delivered to NYSDOL in one of the
following two ways:

e Electronic signature (if the LWDB has the capability for it) — Note that electronic signatures must
follow the requirements and guidelines of the Electronic Signature and Records Act (ESRA).
LWDBs choosing to submit signature pages via electronic signature may submit these pages via
email with the Local Plan.

e  Mail original versions — Hard copies of traditional signature pages may be sent to:

Attn: Local Plan
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https://its.ny.gov/nys-technology-law#art3

New York State Department of Labor

Division of Employment and Workforce Solutions
W. Averell Harriman State Office Campus
Building 12, Room 440

Albany, NY 12226

All other attachments must be submitted via email with the LWDB Local Plan Template.

In addition to these attachments, LWDBs must provide copies of the agreements listed in Part (d) of the
Program Coordination section of this template. If possible, it is preferable to provide a list of hyperlinks
to these agreements available on the LWDB website.
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Local Workforce Development Area (LWDA)

LWDA Name: Oswego County

Date Updated: 6/18/2025

Source: O*Net, OES Estimates, BLS Data, NYSDOL Labor Market Analyst, OCWNY Staff, WDB

(e.g., Occupational Information Network (O*NET) codes, Standard Occupational Classification (SOC) codes, Occupational Employment

Note: Local Areas are required to discuss their in-demand occupation list with their local NYSDOL Labor Market Analyst prior to
Labor Market Analysts webpage.

Occupational

Code Occupational Title
(#it-tt i)
11-1021 General and Operations Managers
11-3121 Human Resource Managers
11-9013 Farmers, Ranchers, and Other Agricultural Managers
11-9021 Construction Managers
11-9111 Medical and Health Services Managers
11-9199 Managers, All Other
13-1041 Compliance Officers
13-1071 Human Resources Specialists
13-1082 Project Management Specialists
13-2011 Accountants and Auditors
13-2052 Personal Financial Advisors
13-2072 Loan Officers
15-1211 Computer Systems Analysts
15-1212 Information Security Analysts
15-1232 Computer User Support Specialists
15-1244 Network and Computer Systems Administrators
15-1251 Computer Programmers
15-1299 Computer Occupations, All Other
15-2051.00 |Data Scientists
15-2051.01 |Business Intelligence Analysts
17-2061 Computer Hardware Engineers
17-2071 Electrical Engineers
17-2072 Electronics Engineers, Except Computer
17-2081 Environmental Engineers
17-2112 Industrial Engineers
17-2141 Mechanical Engineers
17-2161 Nuclear Engineers
17-3019 Drafters, All Other



https://dol.ny.gov/labor-market-analysts
https://dol.ny.gov/labor-market-analysts
https://dol.ny.gov/labor-market-analysts
https://dol.ny.gov/labor-market-analysts
https://dol.ny.gov/labor-market-analysts

Occupational

Priority Occupations of the RegiJ)n and LWIAs

Code Occupational Title
(#it-tt )
17-3023 Electrical and Electronic Engineering Technologists and Technicians
17-3024 Electro-Mechanical and Mechatronics Technologists and Technicians
17-3026 Industrial Engineering Technologists and Technicians
17-3027 Mechanical Engineering Technologists and Technicians
17-3031 Surveying and Mapping Technicians
19-1042 Medical Scientists, Except Epidemiologists
19-2041 Environmental Scientists and Specialists, Including Health
19-4012 Agricultural Technicians
19-4042 Environmental Science and Protection Technicians, Including
Health
19-4051 Nuclear Technicians
19-4051.02 |Nuclear Monitoring Technicians
21-1011 Substance Abuse and Behavioral Disorder Counselors
21-1014 Mental Health Counselors
21-1021 Child, Family, and School Social Workers
21-1022 Healthcare Social Workers
21-1093 Social and Human Service Assistants
23-1011 Lawyers
23-2011 Paralegals and Legal Assistants
25-1194 Career/Technical Education Teachers, Postsecondary
25-2023 Career/Technical Education Teachers, Middle School
25-2032 Career/Technical Education Teachers, Secondary School
25-3099 Teachers and Instructors, All Other
27-4031 Camera Operators, Television, Video and Film
29-1021 Dentists, General
29-1051 Pharmacists
29-1071 Physician Assistants
29-1123 Physical Therapists
29-1126 Respiratory Therapists
29-1127 Speech-Language Pathologists
29-1141 Registered Nurses
29-1170 Nurse Practitioners
29-1215 Family Medicine Physicians
29-1229 Physicians, All Other
29-1292 Dental Hygienists This file updated on August ¢

1, 2015

20f6



Occupational

Priority Occupations of the RegiJ)n and LWIAs

Code Occupational Title

(#it-tt )
29-2032 Diagnostic Medical Sonographers
29-2034 Radiologic Technologists and Technicians
29-2042 Emergency Medical Technicians
29-2043 Paramedics
29-2052 Pharmacy Technicians
29-2056 Veterinary Technologists and Technicians
29-2061 Licensed Practical and Licensed Vocational Nurses
29-2081 Opticians, Dispensing
31-1121 Home Health Aides
31-1131 Nursing Assistants
31-2011 Occupational Therapy Assistants
31-2021 Physical Therapist Assistants
31-2022 Physical Therapist Aides
31-9091 Dental Assistants
31-9092 Medical Assistants
31-9094 Medical Transcriptionists
31-9096 Veterinary Assistants and Laboratory Animal Caretakers
33-2011 Firefighters
33-2021 Intelligence Analysts
33-3012 Correctional Officers and Jailers
33-3051 Police and Sheriff's Patrol Officers
33-9032 Security Guards
35-1011 Chefs and Head Cooks
35-1012 First-Line Supervisors of Food Preparation and Serving Workers
35-2011 Cooks, Fast Food
35-2014 Cooks, Restaurant
35-2015 Cooks, Short Order
35-2021 Food Preparation Workers
35-3023 Fast Food and Counter Workers
35-3031 Waiters and Waitresses
35-9011 Dining Room and Cafeteria Attendants and Bartender Helpers
35-9031 Hosts and Hostesses, Restaurant, Lounge, and Coffee Shop
37-2011 Janitors and Cleaners, Except Maids and Housekeeping Cleaners
37-2012 Maids and Housekeeping Cleaners
37-3011 Landscaping and Groundskeeping Workers This file updated on August 4, 2015
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Occupational

Priority Occupations of the RegiJ)n and LWIAs

Code Occupational Title
(#it-tt )

39-2021 Animal Caretakers

39-9011 Childcare Workers

39-9021 Personal Care Aides

39-9031 Exercise Trainers and Group Fitness Instructors

39-9032 Recreation Workers

41-1011 First-Line Supervisors of Retail Sales Workers

41-2011 Cashiers

41-2031 Retail Salespersons

41-4012 Sales .Representa.tive_s., Wholesale and Manufacturing, Except
Technical and Scientific Products

43-3021 Billing and Posting Clerks

43-3031 Bookkeeping, Accounting, and Auditing Clerks

43-3071 Tellers

43-4051 Customer Service Representatives

43-4081 Hotel, Motel, and Resort Desk Clerks

43-4171 Receptionists and Information Clerks

43-5071 Shipping, Receiving, and Inventory Clerks

43-6012 Legal Secretaries and Administrative Assistants

43-6013 Medical Secretaries and Administrative Assistants;
Secretaries and Administrative Assistants, Except Legal, Medical,

43-6014 .
and Executive

43-9021 Data Entry Keyers

43-9061 Office Clerks, General

45-2091 Agricultural Equipment Operators

45-2092 Farmworkers and Laborers, Crop, Nursery, and Greenhouse
First-Line Supervisors of Construction Trades and Extraction

47-1011
Workers

47-2031 Carpenters

47-2041 Carpet Installers

47-2061 Construction Laborers

47-2073 Operating Engineers and Other Construction Equipment Operators

47-2081 Drywall Installers

47-2082 Tapers

47-2111 Electricians

47-2141 Painters, Construction and Maintenance

47-2152 Plumbers, Pipefitters, and Steamfitters

ite-updated-onAugust4, 2015
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Occupational

Priority Occupations of the RegiJ)n and LWIAs

Code Occupational Title
(#it-tt )

47-2171 Reinforcing Iron and Rebar Workers

47-2181 Roofers

47-2211 Sheet Metal Workers

47-2221 Structural Iron and Steel Workers

47-2231 Solar Photovoltaic Installers

47-3012 Carpenter Helpers

47-3013 Electrician Helpers

47-3019 Helpers, Construction Trades, All Other

47-4011 Construction and Building Inspectors

47-4041 Hazardous Materials Removal Workers

47-4099 Construction and Related Workers, All Other

49-3021 Automotive Body and Related Repairers

49-3023 Automotive Service Technicians and Mechanics

49-3031 Bus and Truck Mechanics and Diesel Engine Specialists

49-9021 Heating, Air Conditioning, and Refrigeration Mechanics and
Installers

49-9041 Industrial Machinery Mechanics

49-9043 Maintenance Workers, Machinery

49-9044 Millwrights

49-9051 Electrial Power-Line Installers and Repairers

49-9071 Maintenance and Repair Workers, General

49-9081 Wind Turbine Service Technicians

49-9095 Manufactured Building and Mobile Home Installers

51-2022 Electrical and Electronic Equipment Assemblers

51-2023 Electromechanical Equipment Assemblers

51-2041 Structural Metal Fabricators and Fitters

51-2092 Team Assemblers

51-3021 Butchers and Meat Cutters

51-3093.00 |Food Cooking Machine Operators and Tenders

51-4031 Cutting, Punching, and P_ress Machine Setters, Operators and
Tenders, Metal and Plastic

51-4041 Machinists
Multiple Machine Tool Setters, Operators, and Tenders, Metal and

51-4081 h
Plastic

51-4111 Tool and Die Makers

51-4121 Welders, Cutters, Solderers, and Brazers

51-8011 Nuclear Power Reactor Operators This file updated on August 4

1, 2015
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Occupational

Priority Occupations of the RegiJ)n and LWIAs

Code Occupational Title
(#it-tt )
51-9061 Inspectors, Testers, Sorters, Samplers, and Weighers
51-9141 Semiconductor Processing Technicians
51-9161 Computer Numerically Controlled Tool Operators
51-9162 Computer Numerically Controlled Tool Programmers
51-9198 Helpers--Production Workers
Ambulance Drivers and Attendants, Except Emergency Medical
53-3011 .
Technicians
53-3032 Heavy and Tractor-Trailer Truck Drivers
53-3033 Light Truck or Delivery Services Drivers
53-3051 Bus Drivers, School
53-7051 Industrial Truck and Tractor Operators
53-7062 Laborers and Freight, Stock, and Material Movers, Hand
53-7062.04 |Recycling and Reclamation Workers
53-7064 Packers and Packagers, Hand
53-7065 Stockers and Order Fillers

This file updated on August 4, 2015
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DIvISION OF EMPLOYMENT AND WORKFORCE SOLUTIONS

Attachment B: Units of Local Government

Please list the unit or units (multiple counties or jurisdictional areas) of local government included in the
local area. If the Chief Elected Official (CEO) Grant Recipient has designated a local grant subrecipient to
administer the Workforce Innovation and Opportunity Act (WIOA) pursuant to WIOA §107, please
indicate the unit of local government designated as the grant subrecipient. However, if instead, the CEO
Grant Recipient has designated a fiscal agent, please indicate this on Attachment C: Fiscal Agent.

Grant
Subrecipient

Unit of Local Government
Yes

Oswego County

[x]

0O 0O

§107(c)(1)(B)(i) — In a case in which a local area includes more than one (1) unit of general
local government, the CEOs of such units may execute an agreement that specifies the
respective roles of the individual CEOs.

If the Local Workforce Development Area is composed of more than one (1) unit of general local
government, is there a written agreement between local officials that details the liability of the
individual jurisdictions?

|:| Yes |:| No

Department
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DIvISION OF EMPLOYMENT AND WORKFORCE SOLUTIONS

Attachment C: Fiscal Agent

Workforce Innovation and Opportunity Act (WIOA) §107(d)(12)(B)(i)(Il) provides that the Chief Elected
Official (CEO) Grant Recipient may designate a local fiscal agent as an alternative to a local grant
subrecipient. Such designation to a grant subrecipient or fiscal agent shall not relieve the CEO or the
Governor of the liability for any misuse of grant funds. If the CEO identified a fiscal agent to assist in the
administration of grant funds, please provide the name of the fiscal agent.

Fiscal Agent

Oswego County Department of Workforce Development
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DIVISION OF EMPLOYMENT AND WORKFORCE SOLUTIONS

ATTACHMENT D: SIGNATURE OF LOCAL BOARD CHAIR

Workforce Innovation and Opportunity Act (WIOA) Local Plan for

Program Years 2025-2028, for WIOA Title |
Programs

In compliance with the provisions of WIOA, the Final Rule, and Planning guidelines and instructions
developed by the Governor, this Plan is being submitted jointly by the Local Workforce Development
Board (LWDB) and the respective Chief Elected Official(s) (CEO(s)).

By virtue of my signature, I:

e Agree to comply with all statutory and regulatory requirements of WIOA as well as other applicable
State and federal laws, regulations, and policies;

e Affirm that the composition of the LWDB is either in compliance with the law, rules, and regulations
and is approved by the State, or will be in compliance within 90 days of Local Plan submission;

e Affirm that this Plan was developed in collaboration with the LWDB and is jointly submitted with the
CEO(s) on behalf of the LWDB; and

e Affirm that the LWDB, including any staff to the LWDB, will not directly provide any career services
unless approved to do so by the CEO(s) and the Governor.

Date: (

Hirs

VNSignéfure of LWDB Chair:

SEERE 0 e O R SR S SR

R

== —

Mr. &
Ms. D
Other [ ]

Typed Name of LWDB Chair:

Marquand Brown

Name of LWDB:

\Workforce Development Board of Oswego County

| Address 1: 200 North 2nd Street

| Address 2: i

| City: 'Fulton

. State: ‘New York | Zip: 13069

| Phone: i315 591 9000{ E-mail: ocwny@oswegocounty com
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DIvISION OF EMPLOYMENT AND WORKFORCE SOLUTIONS

ATTACHMENT E: SIGNATURE OF CHIEF ELECTED OFFICIAL(S)

Workforce Innovation and Opportunity Act (WIOA) Local Plan for
Program Years 2025-2028, for WIOA Title |
Programs

In compliance with the provisions of WIOA, the Final Rule, and Planning guidelines and instructions
developed by the Governor, this Plan is being submitted jointly by the Local Workforce Development
Board (LWDB) and the respective Chief Elected Official(s) (CEO(s)).

By virtue of my signature, I:
e Agree to comply with all statutory and regulatory requirements of WIOA as well as other applicable

State and Federal laws, regulations, and policies;

o Affirm that the Grant recipient possesses the capacity to fulfill all responsibilities and assume
liability for funds received, as stipulated in §679.420 of the rules and regulations;

e Affirm that the composition of the LWDB is either in compliance with the law, rules, and regulations
and is approved by the State, or will be in compliance within 90 days of Local Plan submission;

e Affirm that the Chair of the LWDB was duly elected by the LWDB; and
e Affirm that the LWDB, including any staff to the LWDB, will not directly provide any career services
unless approved to do so by the CEO(s) and the Governor.

Note: A separate signature sheet is required for each local CEO. If additional pages are necessary,
please replicate this document for each CEO.

Date: Signature of Local CEO:
S wp
Mr. |:| Typed Name of Local CEO:
Ms. |:|
Other [ ] James Weatherup
Title of Local CEO: Chairman of the Legislature
Address 1: 46 E. Bridge Street, Oswego, NY 13126
Address 2:
City: Oswego
State: New York Zip:13126
Phone: 315-349-8230 E-mail: james.weatherup@oswegocounty.com

Are you the Grant Recipient CEO? Yes No |:|
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DIVISION OF EMPLOYMENT AND WORKFORCE SOLUTIONS

ATTACHMENT F: FEDERAL AND STATE CERTIFICATIONS

The funding for the awards granted under this Contract is provided by the United States Department of
Labor which requires the following certifications:

A. CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY

EXCLUSION-LOWER TIER COVERED TRANSACTIONS

By signing this Contract, the prospective lower tier participant certifies, that neither it nor its
principals is presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from participation in this transaction by any Federal department or agency.

Where the prospective lower tier participant is unable to certify to any of the statement in this
certification, such prospective participant shall provide an explanation.

The prospective lower tier participant shall pass the requirements of A.1. and A.2., above, to each
person or entity with whom the participant enters into a covered transaction at the next lower tier.

. CERTIFICATION REGARDING LOBBYING - Certification for Contracts, Grants, Loans, and Cooperative

Agreements

By signing this Contract, the Contractor hereby certifies, to the best of his or her knowledge and belief,
that:

1.

No Federal appropriated funds have been paid or will be paid, by or on behalf of the Contractor, to
any person for influencing or attempting to influence an officer or employee of an agency, a
Member of Congress, an officer or employee of Congress, or an employee of a Member of Congress
in connection with the awarding of any Federal contract, the making of any Federal grant, the
making of any Federal loan, the entering into of any cooperative agreement, and the extension,
continuation, renewal, amendment or modification of any Federal contract, grant, loan or
cooperative agreement.

If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with
this Federal contract, grant, loan or cooperative agreement, the Contractor shall complete and
submit Standard Form - LLL, "Disclosure Form to Report Lobbying," in accordance with its
instructions.

The Contractor shall require that the language of this certification be included in the award
documents for all subawards at all tiers (including subcontracts, subgrants, and contracts under
grants, loans, and cooperative agreements) and that all subrecipients shall certify and disclose
accordingly. This certification is a material representation of facts upon which reliance was placed
when this transaction was made or entered into. Submission of this certification is a prerequisite for
making or entering into this transaction imposed by Section 1352, Title 31, U.S.C. Any person who
fails to file the required certification shall be subject to a civil penalty of not less than $10,000 and
not more than $100,000 for each such failure.
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DIVISION OF EMPLOYMENT AND WORKFORCE SOLUTIONS

C. DRUG FREE WORKPLACE

By signing this Contract, the Contractor certifies that it will provide a Drug Free Workplace by
implementing the provisions at 29 CFR 94, pertaining to the Drug Free Workplace. In accordance with
these provisions, a list of places where performance of work is done in connection with this specific
grant will take place must be maintained at the Contractor’s office and available for Federal inspection.

D. NONDISCRIMINATION & EQUAL OPPORTUNITY ASSURANCE

As a condition to the award of financial assistance from the Department of Labor under Title | of the
Workforce Innovation and Opportunity Act (WIOA), the Contractor assures that it will comply fully with
the nondiscrimination and equal opportunity provisions of the following laws:

(1) Section 188 of the WIOA, which prohibits discrimination against all individuals in the United States on
the basis of race, color, religion, sex, national origin, age disability, political affiliation, or belief, and
against beneficiaries on the basis of either citizenship/status as a lawfully admitted immigrant
authorized to work in the United States or participation in a program or activity that receives financial
assistance under Title | of WIOA;

(2) Title VI of the Civil Rights Act of 1964, as amended which prohibits discrimination on the basis of
race, color, and national origin;

(3) Section 504 of the Rehabilitation Act of 1973, as amended, which prohibits discrimination against
qualified individuals with disabilities;

(4) The Age Discrimination Act of 1975, as amended, which prohibits discrimination on the basis of age;
and

(5) Title IX of the Education Amendments of 1972, as amended, which prohibits discrimination on the
basis of sex in educational programs.

The Contractor also assures that it will comply with 29 CFR Part 38 and all other regulations
implementing the laws listed above. This assurance applies to the Contractor’s operation of the WIOA
Title | — financially assisted program or activity, and to all agreements the Contractor makes to carry out
the WIOA Title | —financially assisted program or activity. The Contractor understands that the United
States has the right to seek judicial enforcement of this assurance.

E. BUY AMERICAN NOTICE REQUIREMENT

In accordance with Section 502 of the WIOA, none of the funds made available under the WIOA may be
expended by an entity unless the entity agrees that in expending the funds it will comply with sections
8301 through 8303 of title 41, United States Code (commonly known as the “Buy American Act”).

F. SALARY AND BONUS LIMITATIONS

No federal funds appropriated annually under the heading ‘Employment and Training’ shall be used by a
subrecipient of such funds to pay the salary and bonuses of an individual, either as direct costs or
indirect costs, at a rate in excess of Executive Level Il. This limitation shall not apply to vendors
providing goods and services as defined in 2 CFR 200.330. See Training and Employment Guidance

mom—— :) NEW Department :
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DIvISION OF EMPLOYMENT AND WORKFORCE SOLUTIONS

Letter number 5-06 for further clarification. Where applicable, the Contractor agrees to comply with the
Salary and Bonus Limitations.

G. VETERANS’ PRIORITY PROVISIONS

Federal grants for qualified job training programs funded, in whole or in part, by the U.S. Department of
Labor are subject to the provisions of the “Jobs for Veterans Act” (JVA), Public Law 107-288 (38 USC
4215). The JVA provides priority of service to veterans and spouses of certain veterans for the receipt of
employment, training, and placement services. Please note that to obtain priority service, a person
must meet the program’s eligibility requirements. Training and Employment Guidance Letter (TEGL) No.
5-03 (September 16, 2003) and Section 20 of the Code of Federal Regulations (CFR) Part 1010 (effective
January 19, 2009) provide general guidance on the scope of the veterans priority statute and its effect
on current employment and training programs. Where applicable, the Contractor agrees to comply with
the Veteran’s Priority Provisions.

H. FUNDING DISCLOSURE

In accordance with Section 516 of the 1989 Department of Labor Appropriations Act, the Contractor
agrees that when issuing statements, press releases, requests for proposals, bid solicitations or other
documents describing the project or program, the Contractor shall clearly state:

a. The percentage of the total costs of the program or project which will be or is being financed with
federal money;

b. The dollar amount of federal funds for the project or program; and

c. Percentage and dollar amount of the total costs of the project or program that will be financed by

non—governmental sources.

STATE CERTIFICATIONS

I. CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY, AND OUTSTANDING DEBTS

By signing this Contract, the Contractor, as a duly sworn representative of the contractor/vendor,
hereby attests and certifies that:

1. No principal or executive officer of the Contractor’s company, its subcontractor(s) and/or
successor(s) is presently suspended or debarred; and

2. The Contractor, its subcontractor(s) and/or its successor(s) is not ineligible to submit a bid on, or be
awarded, any public work contract or sub-contract with the State, any municipal corporation or
public body for reason of debarment for failure to pay the prevailing rate of wages, or to provide
supplements, in accordance with Article 8 of the New York State Labor Law.

3. The Contractor, its subcontractor(s) and/or its successor do not have any outstanding debts owed to
the Department, including but not limited to, contractual obligations, fines related to Safety and
Health violations, payments owed to workers for public works projects or the general provisions of
the labor Law, unemployment insurance contributions or other related assessments, penalties or
charges.

A,
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DIVISION OF EMPLOYMENT AND WORKFORCE SOLUTIONS

I, the undersigned, attest under penalty of perjury that | am an authorized representative of the
Bidder/Contractor and that the foregoing statements are true and accurate.

Signature of

Authorized

Representative:

Tme) kcala’/é% MWWM p,m.uj

Date: 7, /7 [2a25 ” |
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Attachment G DIVISION OF EMPLOYMENT AND WORKFORCE SOLUTIONS

Youth Services

Name of Local Area: Oswego County
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ease review the program elements listed above and marl ‘or Out-of-School Youtl , ‘or In-School Yout| or "Both" for bot an or all program
Pl jew th 7 listed ab d mark "0" for Out-of-School Youth (OSY), "I" for In-School Youth (ISY) or "Both" for both ISY and OSY for all

elements provided by the organization(s).

Oswego County Department of Workforce

315-591-9000 LWDB Both Both | Both | Both | Both | Both (0] Both Both Both Both
Development
CiTi BOCES 315-963-4251 MOA Both | Both Both Both
Oswego County Opportunities 315-598-4717 MOA Both Both
Oswego County Opportunities 315-598-4717 Contract Both | Both
Oswego County Youth Bureau 315-349-3451 MOA Both Both
Farnham Family Services 315-342-4489 MOA Both
Compass Federal Credit Union 315-343-0057 MOA Both
Small Business Development Center at 315-498-6073 MOA Both
0ocC
Cayuga Community College 315-592-4143 MOA Both
ACCES-VR 315-428-4179 MOA Both
OnPoint for College 315-362-5003 MOA Both
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ggjﬂ‘: Workorce New York Youth Needs Additional Assistance Policy

Career Center

Aproud partner of the Amer(CanjebCenter network

Effective: July 1, 2019
Updated: December 2019, September 2021
Reference: WIOA 129(a), 20 CFR 681.200 — 681.320, TEGL #21-16, TEGL #19-2

Background: WIOA regulations require individuals served under the youth programs to be
between the ages of 14 and 24 and face at least one barrier to employment as defined in the legislation.
20 CFR 681.310 allows local areas to establish a definition for “needs additional assistance” youth
program eligibility criteria for:
1. AnIn-school youth (ISY) who requires additional assistance to complete an educational program
or to secure and hold employment; and
2. An Out-of-school youth (OSY) who requires additional assistance to enter or complete an
educational program or to secure or hold employment.
WIOA Youth service providers should only use this barrier if none of the other WIOA recognized barriers
apply to individual youth.

Policy:

The Oswego County WDB defines a youth who “requires additional assistance to enter and/or complete
an educational program or secure and hold employment as a youth who:
e has less than six consecutive months experience in any one unsubsidized, full time paid
employment, OR
e has been provided with assistance (e.g., tutoring, peer counseling, testing accommodations or
other accommodations to enhance learning and academic performance, etc.) through the
school system, OR
e s suffering from alcohol or substance use disorders or medical issues, OR
e resides in a household with, or is a victim of, domestic violence or sexual abuse, OR
e s an expectant father, OR
e s the child of an incarcerated parent.
Note that the specific needs additional assistance characteristics are different than WIOA Youth
Program eligibility barriers and needs additional assistance criteria are limited to 5% of newly enrolled
ISY in each program year.

Documentation: The applicant’s specific criteria and the verification documentation must be identified
and maintained in the participant record. Program staff must record in OSOS that the eligible youth is a
youth who needs additional assistance as defined by the local policy. An OSOS comment must be
entered confirming if the additional assistance is to either a) enter or complete an educational program
or b) to secure or hold employment. The information must be recorded at the time of enrollment or at
the first youth service in the youth program. A copy of the source documentation or signed self-
attestation, where applicable, must be retained in the customer folder. The following forms of
documentation are allowable to verify “Youth Requiring Additional Assistance” status:



Criteria

Documentation

less than six consecutive months experience in
any one unsubsidized, fulltime paid employment

Registration Form / Self-attestation / Employer
statement / Pay stubs / Employment records

has been provided with assistance through the
school system

Self-attestation / School documents

is suffering from alcohol or substance use
disorders or medical issues

Self-attestation / Professional medical or
treatment program documentation

resides in a household with, or is a victim of,
domestic violence or sexual abuse

Self-attestation / DSS documents / Court
documents

is an expectant father

Self-attestation / Medical records

is the child of an incarcerated parent

Self-attestation / Court documents
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Career Center

Aproud partner of the Amer(CanjebCenter network

Effective: September 2021; July 1, 2022
Revised: March 20, 2024; May 30, 2024
Reference: WIOA Sec 3(5), 20 CFR 681.290, TEGL 19-2

Background: WIOA identifies specific eligibility criteria for youth to participate in WIOA programs. Per
WIOA regulations at 20 CFR 681.290, LWDBs must create a basic skills deficiency policy for youth
meeting the definition of basic skills deficiency. This policy must be submitted to the New York State
Department of Labor (NYSDOL) as part of the LWDB’s Local Plan.

Policy: WIOA Sec 3(5) defines a basic skills deficient individual as an individual with English
reading, writing, or computing skills at or below the 8th grade level on a generally accepted
standardized test; or who is unable to compute or solve problems, or read, write or speak English at a
level necessary to function on the job, in the individual’s family, or in society. Per part 1 of the definition,
to demonstrate that a youth is reading below the 8th grade level, only standardized testing instruments
including records from the schools, should be used. LWDBs may use previous basic skills assessment
results if the assessments were conducted within the past six months.

Accepted Assessments:

WIOA requires that a valid, reliable assessment must be used to determine basic skills deficiency status.
OCWNY staff will select the assessment which is most appropriate for a particular customer, based on
the customer’s abilities and career goals. Reasonable accommodations will be provided for individuals
with disabilities and individuals who are Limited English Proficient. Assessment options may include the
following:

e New York State Department of Labor Skills Assessment

e ACT WorkKeys Assessment

e Test of Adult Basic Education (TABE)

e STAR Test (often administered by local school districts)

e Kaufman Test of Educational Achievement (often administered by local school districts)

e Armed Services Vocational Aptitude Battery (ASVAB)

e Avrecent school report card or Individualized Educational Plan (IEP) showing the youth is performing
below the 8th grade level or is unable to compute/solve problems, or read, write, or speak English at
a level necessary to function on the job, in the individual’s family, or in society

e Other valid, reliable assessments, upon approval of the WDB Executive Director or the Coordinator
of Client Services

Documentation: OCWNY staff and WIOA youth service providers will follow NYSDOL guidance regarding
source documents required to support the eligibility components. Documentation of basic skills
deficiency (either a copy of assessments scores from the test administrator or copy of the assessment
itself), if readily available, must be placed in the youth’s file. Assessment results must be entered in or
uploaded to the One-Stop Operator System (OSOS) in compliance with NYSDOL guidelines. Both an
0S0S comment and service must be entered for assessment administration and results.
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