
WHAT TO EXPECT WHEN
TAKING THE WORKKEYS TEST

The ACT WorkKeys tests are designed to measure a range of skills
relevant to many occupations at different levels across industries.
From taking the ACT WorkKeys Assessment, you can earn a National
Career Readiness Certificate (NCRC).

To earn a NCRC, you need to take three WorkKeys assessments: Applied
Math, Workplace Documents, and Graphic Literacy. There are four levels of
NCRC certification: Bronze, Silver, Gold and Platinum

Bronze

Silver

Gold

Platinum

You possess fundamental skills sufficient for a variety of entry-level jobs
such as maintenance and repairs, customer service and more 

You have the ability to handle complex tasks and more challenging work
environments. Employers that value this level include administrative
support, manufacturing, healthcare and more.

A high level of proficiency and strong skillset for a broad range of jobs.
You possess the ability to handle complex, real-world problems in fields
such as finance, logistics, technical services and more.

The top medal! This signifies the highest-level workplace skills. You
demonstrate top-tier problem solving skills. Highly valued in the fields of
engineering, finance, information technology and more. 

OSWEGO COUNTY WORKFORCE NEW YORK IS AN EQUAL OPPORTUNITY
EMPLOYER/PROGRAM. AUXILIARY AIDS ARE AVAILABLE UPON REQUEST

TO INDIVIDUALS WITH DISABILITIES TTY (315) 591 - 9247. 

200 NORTH 2ND ST. FULTON, NY 13069

(315)591-9000 
OCWNY@OSWEGOCOUNTYNY.GOV

Oswego County Workforce New York 
Oswego County Youth Works 
Oswego County Workforce New
York 

@ocwnycareercenter
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